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hamber of Commerce

198 Viking Way
304.267.4841
Fax: 304.263.4695

chamber@berkeleycounty.org

www.berkeleycounty.org

Staff

- Martinsburg, WV 25401
800.332.9007

Board of Directors

Doug Arndt

Guy Avey

Tom Belfield
Elaine Bobo
Michael Bohrer
Tom Cummings
Tripp Dailey

David Decker
Kendra DeOms
Tracey Eberling
Jonathan Gavlinski
Brian Gilpin

Mary Hayward
Travis Hill

Joyce Kees

Kevin Knowles
Randy Lewis
Maria Lorensen
Kathy Mason
Stephen Mathias
Jerry Mays

Dawn Newland
Bonn
Bill Powell
Tim Pulte
FI oyd
R.B. Seem
Harry Siegel
Norm Slemenda
Susan Snowden
Kevin Starliper
Nan Stevens
Tina Stover
Tony Zelenka

Arndt -McBee Insurance Agency
Susquehanna Bank

Holiday Inn Martinsburg

Centra Bank

Detailed Destinations

Prettyman Broadcasting

W. Harley Miller Contractors
Decker & Company, PLLC

Chick -fil -A

Steptoe & Johnson, PLLC

Ecolab

Shenandoah Veterinary Hospital
Susquehanna Bank

Wells Fargo Insurance Services
Centra Bank

Berkeley Senior Services

Main Street Martinsburg

Hospice of the Panhandle
Berkeley County Development Authority
Bowles Rice McDavid Graff & Love
Retired

State Farm Insurance

fi Buz z 0 ThP dnlioa $akks Co.

Jackson Kelly, PLLC
Quad/Graphics

i Ki n 0 Bo®lasyRiceMcDavid Graff & Love

MVB Bank

HMS Technologies

Prettyman Broadcasting

Martin & Seibert LC

CNB Bank

WYV Housing Development Fund
WVU Hospitals -East

WVU Hospitals -East

Officers

Kathy Mason, Chairman of the Board

Tracey Eberling, Chairman

-Elect

Tina H. Combs, President & CEO
Susan G. Sanders, Office Manager

Norman Slemenda, Vice Chairman
Kendra DeOms, Treasurer

Amy C. Fansler, Program Coordinator Tom Cummings, Past Chairman
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The 1st Regular Session of the 80th Legislature adjourned on March 18, 2011,
with the completion of the budget bill. Of the 1,890 bills introduced this
session, 191 (103 introduced in the House and 88 introduced in the Senate)
completed legislation. To learn more about how the work at the Legislative
Session will affect our area, attend the annual Legislative Wrap-up Luncheon
on Friday, May 13, from 11:30 a.m. to 2:00 p.m. Our Eastern Panhandle
legislators have been invited to share with us information on the session and

Kathy Mason the work that was accomplished. For more information about the legislation
Chairman of the Board introduced in thiwwyeegssta@®svusessi on g t
I want to remind you of the upcoming primary for h ¢

14, 2011. The MartinsburgBerkeley County Chamber of Commerce is a nonrpartisan organization,
therefore, we do not endorse candidates or participate in any campaign, but we encourage you to educat
yourselves on all of the candidates andVOTE at the Primary on May 14 and again on Tuesday, October 4,
2011, at the General Election. To learn more about the candidates attend the Candidates Forum on Friday,
April 15, 2011, at Musselman High School. The forum will begin at 7 p.m. and is hosted by WEPM, The
Journal, Blue Ridge Community and Technical College, WHAG, and Berkeley Senior Services. If you cannot
attend the forum, tune in to WEPM 1340 AM and listen live.

Spring is finally here and the Chamber calendar is packed full of programs and events! Two of the many

great events that are planned include the Administrative Professionals Day Luncheon on April 27, 2011, and
Leadercast on May 6, 2011. We have added a new feature on our website www.berkeleycounty.org --
where you can register online. Simply check the i
for that event. You can also use the fAclick her t o
to take advantage of the many opportunities to enhance your business by participating. If you would be
interested in sponsoring any of these events, please contact the Chamber office to find out how your
business benefits by becoming a sponsor. Sponsorships range from $500 to $2,500.

I hope to see you soon!

martinsburg-berkeley county chamber of commerce

Saturday - November 5, 2011
Martinsburg Mall
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http://www.legis.state.wv.us/
http://www.berkeleycounty.org
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New Chamber Members

Colonial Life & Accident

36 South Potomac Street, Suite 208
Hagerstown, MD 21740
240.285.3874
james.smyle@coloniallife.com
www.coloniallife.com

James Smyle, Rep.

Insurance

The Door Guy Sales and Service
836 Chantilly Lane

Inwood, WV 25428
304.229.7870

Fax: 304.229.4103
dgsas07@frontier.com

Thomas Daube, Rep.

Garage Doors and Openers
Sales & Service

Jerrybés Subs
796 Foxcroft Avenue
Martinsburg, WV 25401
304.262.3799

Fax: 304.262.3199
purohitam@yahoo.com
WWWw.jerrysusa.com

Asha Purohit, Rep.
Restaurant

The Outdoor Education Center
of For Love of Children

671 Floc Way

Harpers Ferry, WV 25425
304.725.0409

Fax: 304.728.7565
tmckinney@floc.org
www.flocoutdoors.org

Todd McKinney, Rep.

& Pizz

Rockstar Property
Management, LLC

815 West King Street, Suite 2
Martinsburg, WV 25401
304.820.9700

Fax: 866.646.1452
paulnapoli@rentwvhomes.com
www.rentwvhomes.com

Paul Napoli, Rep.

Property Management

Smallwood & Small Insurance

121 Administrative Drive, Suite 200
Martinsburg, WV 25404
304.263.3361 or 800.745.8483

Fax: 304.263.3412
fkerns@smallwoodsmall.com
www.smallwoodandsmall.com

Fred R. Kerns, Rep.

Personal and Commercial Insurance

Touchstone Realty, LLC

1314 Edwin Miller Blvd, Suite 208B
Martinsburg, WV 25404
304.260.9380

Fax: 304.260.9381
martharose66@gmail.com
www.searchinwestvirginia.com
Martha Rose, Rep.

Real Estate

Page4

Cathy Wentzel

1201 Winebrenner Road
Martinsburg, WV 25404
304.270.8840

Fax: 304.264.8584
cswentzel50@netscape.net
Individual

West Virginia Division of
Rehabilitation Services

891 Auto Parts Place, Suite 131
Martinsburg, WV 25403
304.267.0005

Fax: 304.267.0007
ross.s.hudson@wv.gov
www.wvdrs.org

Ross S. Hudson,Rep.

Employment and Training Services

TALKRADIO WRNR

Award -Winning
News, Talk & Sports
24-Hours a Day

Outdoor Education Center

Pro Design, LLC

356 Erving Drive
Martinsburg, WV 25405
304.676.9940
brian@faststop.com
www.professionaldesign.com
Brian Jolliff, Rep.

Web Design and Hosting

AM 740 & Comcast Cable Channel 10
Martinsburg, WV
www.talkradiowrnr.com
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Sponsor . \
In the Over a Century of e 0s

Spotlight Innovation and Dedication

Business

For more than 100 years, nTelos Business has enhanced the lives of its customers b
delivering communications services with excellence and integrity. nTelos Business
has been an incumbent service provider in Virginia since 1897. Today, nTelos
Business is a leading provider of data and voice communications, serving
approximately 40,000 wireline and 440,000 wireless customers in Virginia, West
Virginia, Maryland, Pennsylvania, Kentucky, Ohio, Tennessee, and North Carolina.

FiberNet formed in 1997 as a small, customerfocused and solutions based company ,
and made its introduction into telecommunications in 1999. The company built and '

acquired a fiber network of approximately 3,500 route miles across West Virginia,

Pennsylvania, Maryland, Virginia, Kentucky and Ohio, today serving 30,000 John Shertzer, nTelos Business
7 customers.
ol
The nTelos Business and FiberNet teams have come together to create the premier
( ; ) competitive communications provider in the Mid -Atlantic region. Combining the two

companies allows nTelos Business to invest in resources needed to deliver
unmatched data and voice services over a reliable network to its business customers.
The companyds goal i s t o-based technologg teqdercto
benefit the people, businesses and state of West Virginia with longterm investments

‘ in employees, technology, network, facilities, and infrastructure to enhance business
Kevin Young, nTelos Business opportunities in the communities it serves.

nTelos Business became active in the MartinsburgBerkeley County Chamber of Commerce in 2010 as one of the
Chamber 6s maj or cCor | : '
served as a title sponsor for the popular
Tailgating Under the Stars Auction in the
Fall.

Angel Smith, Kevin Young and John
Shertzer manage nTelos Business
customers in the Martinsburg market.

They are available for consultations on your
business voice and data needs. You ca
reach Angel Smith at 304-620-0117, Kevin
Young at 304-699-6925, and John Shertzer
at 304-699-6922.

Pictured left to right - Tina Combs, Chamber of Commerce; Rick Rohn, Rick Rohn Disc Jockey
Productions; Angel Smith, nTelos Business; and Lori Cave, nTelos Wireless, at the Tailgating
Under the Stars Auction.


http://www.wvuh-east.org/images/hospital-city-lg.jpg
http://www.wvuh-east.org/images/hospital-city-lg.jpg
http://www.wvuh-east.org/images/hospital-city-lg.jpg

Volume 1, Issue 4

Meet Your Board of Directors

Kendra DeOms is the owner/operator of Chick-fil-A on Foxcroft Avenue here in Martinsburg.
She has been with Chickfil -A since 1984, working as a team member at the Apple Blossom Mall
in Winchester, VA. Kendra become an owner/operator in 1995 and opened the restaurant at

nl

Mc Ki
& Love LLP, a regional law firm with six offices in West Virginia, Virginia and Kentucky. Kin is a

Fl oyd ey

member of the

| Foxcroft Avenue in April of 2004.

Page6

Kendra is a graduate of Shepherd University, where she studied business and psychology, and
has an MBA from Shenandoah University. She is a 2008 graduate of Leadership Berkeley,
treasurer of the Martinsburg -Berkeley County Chamber of Commerce and currently serves as

President of the Business Education Partnership.

Kendra and her husband, Bryan,
wonderful children, Ben, Tyler, and Amanda.

AKind Sayre, |11 is a

firmés tax team and

financial law, government relations, real estate and small business development.

Certified Public Accountant.

Kin currently serves as the city attorney for Martinsburg and is the town attorney for Mabscott,
He served as the city attorney for Beckley from 1989 to 1996 and is a former
attorney for the West Virginia State Tax Department. He has served on the Real Estate, Zoning and
Land Use Committee of the West Virginia State Bar since 1999 and serves on the West Virginia|
Home Rule Board and Eastern Panhandle Inland Port Coalition where he is the secretary-treasurer.

West Virginia.

Kin earned his undergraduate and MBA degrees from West Virginia University and is a graduate of (“} BOVV]CS RJLL

partner

concentrate

He also is a

the University of Arkansas School of Law. He and his wife, Susie, a professional costumer, have
three children, McKinley, Thomas and Grace. Kin serves on the board of directors of both the Apollo Civic Theatre and Ryan

Film |
Beckl ey

nstitute
Dance

and, for the past
Theat r e dlse Naterackera |

few year s,
presentation

has
of

live in Martinsburg and are the proud parents of three

McDAVID GRAFF & LOVE LLP

undert akhen

John M. Everson, CFP®, MS
Senior Financial Advisor

An Ameriprise Financial franchise

The Personal Advisors of

Ameriprise @

Financial

Blifids

a style for every point of vie

Ameriprise Financial Services, Inc.
1270 Winchester Avenue
Martinsburg, WV 25405

Tel: 304.263.4343

Fax: 304.263.3321
john.m.everson@ampf.com

FREE
In-Home
Consultation

Shutters, Wood Blinds,
Draperies and more!

www.budgetblinds.com

ScotT MacKiNNON

Owner

An Independently Owned and Operoted Franchise

BERKELEY AND JEFFERSON COUNTIES
office: 304.262.9101
fax: 304.262.9102

Low Price GUARANTEE®

smackinnon @budgetblinds.com

SERVING

Free FINANCING™
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Let’s talk
RAIDs and

At Susquehanna Bank, it's our business to understand your business.

Your skill is keeping servers humming and customers happy. Our skill is helping you succeed. That's
because we speak the language of business—and understand the challenges you face in growing
yours. From lines of credit to SBA loans, we can connect you with the funds to keep your business plan
moving forward. All delivered with personal service and local decision-making. Contact Guy Avey,
VP & Commercial Relationship Manager, at 304.264.5016 or Guy.Avey@susquehanna.net to
learn how well we speak the language of business.

Connect with us: B

Susquehanna

Doing what counts. | susquehanna.net | Member FDIC Susquehanna Bank
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¥Spotlight
Christian Psychological Services opened in September, 2010 to provide outpatient
mental health services to Berkeley County and the surrounding areas. Dr. Jonathan
Hartiens, a licensed clinical psychologist, started Christian Psychological Services to
provide research based psychological practicesto adolescents, adults, couples, and
families within the framework of the Christian faith. Dr. Hartiens provides a range of

services from counseling, to testing, to consulting; in both inpatient and outpatient
settings.

Christian Psychological
Services

Christian Psychological Services (CPS) sets itself apart in two ways. The first way is tha
it is outcome oriented. This means, goals and objectives are established in the initial
session in collaboration with the client and follow -up appointments closely monitor

progression towards achieving the desir st
results by the second session, o0 Dr. Hart'eﬁrgJoné}hgntngt?ens h e
proactive in integrating a personbés faith into the pr es.
AToo often, doctors and therapists overlook a person f
overcome some of the difficulties |ife brings.o CPS | p s
change process.

The conditions most often treated at CPS include

anxiety disorders, eating disorders, marital conflict and

discord, grief and loss, substance abuse, and other

behavioral addictions. Psychological assessments and

testing are also available and dependent on the nature

of the request. While only open since last September,

CPS has quickly filled up and now has a waiting list.

Clients travel from Frederick, MD, Hagerstown, MD,

Winchester, VA and Jefferson County. Dr. Hartiens

notes he plans to hire additional therapists soon to

meet the demand.

Dr. Hartiens has over 17 years oftherapy experience

and developed an expertise in the treatment of

Depression, Anxiety, and Addictions. In addition to

being a prominent therapist, he is frequently invited to
speak at national conferences and to general audiences on addiction treatment. He is a Certified Clinical Addictions
Counselor (CCAC) in WV. Before he opened CPS, he was on the medical staff at the VAMC Medical Cente
Martinsburg, where he worked for 10 years at the Center for Addiction Treatment; three of those years as its
Director. He's authored and been awarded several grants to expand the range of addiction treatment into rural areas.
Dr . Hartiens is intentional about networking with the us
Depression or is in the midst of a divorce is often going to be an underperforming employee. These individuals often
present their medical problems to their family practi d
sort out the behavioral or psychological <contributors Dt

Christian Psychological Services is located at 94 OIld Mill Road, Martinsburg, in the Crestwood Center just off King
Street. Office hours are by appointment. Most health insurance carriers are accepted. Appointments can be made by
calling (304) 839 -5329. More information can be found at www.christian -psychological.com.
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Our Members

¢ Martin & Seibert is pleased to announce that ¢ The Berkeley County Board of Education
Clarence E. Martin, Il recently joined the Council of recently recognized the Volunteers of the Month,
Litigation Management. Kenneth Sims and Heather Hall; and Judith Stewart
at the Distinguished Service Award winner.
* Apple Valley Office Products is pleased to
welcome their newest team member, Vicky Wood. ¢ The Berkeley County Council is pleased to

announce that Circuit Court Judge Gina Groh was
recently nominated by U.S. Senators Jay Rockefeller
and Joe Manchin for a federal judgeship.

¢ The Philadelphia Business Journal selected
Susquehanna #BwetZkded campaign as a

wi nner of its dinaugur al iSoci al Media Starso contest
honoring the best social media projects, applications ¢ The Court Appointed Special Advocates
and campaigns in the region. (CASA) of the Eastern Panhandle recently

received the League of Women Voters of Jefferson

¢ The Berkeley County Solid Waste Authority Countyds first community seé

wishes to remind residents that they continue to have

mulch for sale. For more information call ¢ The Berkeley County Council is pleased to
304.267.9370. announce that Sheriff Deputy Chris Cochran was
honored as the March Employee of the Month.
¢« Daniele Piarstewedri kd swi | | be featured in dALa
Vie en Robed Solo Show at tsh eTheRBerkdley Caulty GBantill e regentlyreceived a
through May 7th. $3,000 grant award from the Records Management

and Preservation Board for the purchase of public

* Steven Weiss, chef and teacher atBlue Ridge computers to access the cir

Community & Technical College , is scheduled to
appear on the Food Networ k 4 Slamgea RumBey extnieal I1Sstitutep s 0 is pleased to
April 17th. announce that students Aaron Files and David Anders
placed first in the statewide Health Occupations
¢+ Long and Foster Real Estate Foxcroft Avenue is Students of America competition.
pleased to announce their merger with Long and
Foster Martinsburg North. ¢ The Board of Directors of West Virginia

University Hospitals  -East is pleased to announce

_ _ the appointment of Scott Roach, Keith Berkeley, DVM
that Larry DeMarco and Nicole Buffington recently and David Baltierra, MD to the WVUH -East health
earned the short sales and foreclosure resource

certification.

* Re/Max Real Estate Group is pleased to announce

system board.

* West Virginia University Hospitals -East ds C
Hospitalk has earned The Joint
Seal of Approval for accreditation by demonstrating

* Becky Rice of Century 21 Sterling Realty was
recently awarded the certified residential specialist
designation.

compliance with the organi z
o Jeff Petrucci, Heiston for health care quality and safety in hospitals.
Supply ; Montie Hicks, @\ + Big Spring Animal Hospital and Inwood
BB&T ; and Chris

Animal Center are proud to announce its
partnership with VetCentric, an online Vet -VIPPS
accredited pharmacy. Free shipping on all
preventative products through August 31, 2011.

Colbert, United Bank
have been named
chairs for the WvVU |
Hospitals -East 20114

Bernie Hutzler pigtured -1 omie Hicks, Jeff + Berkeley Senior Services is pleased to announce
Memorial Golf Classic. Petrucci & Chris Colbert that Abraham Briggs has been named Volunteer of the
The annual golf classic will be held on Monday, June 6 Month.

at The Woods Resort
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Chamber Mixer

Many thanks to the Holiday Inn Express of Charles Town for
hosting our March 16 Chamber Mixer. Over 45 Chamber Members
and guests took advantage of the great networking opportunitiesﬂ
and spectacular refreshments. A special thanks to Nelson

Parkinson and his staff for hosting this event.

The next Chamber Mixer will be hosted by CoxHollidaPrice  on
April 20, 2011.

If your business is interested in hosting an upcoming Chamber
Mixer, call 304.267.4841 or chamber@berkeleycounty.org. This is
a wonderful opportunity to showcase your business to other
Chamber members and gives our members the opportunity to
network.

Upcoming Chamber Mixers:

May 18 - Berkeley County Humane Society

June 15 - Maiden Insurance Oultfitters

July 20 - Waste Management

August 17 - MVB Bank

September 21 - Berkeley Senior Services

October19 -Gi rI Scout Council of

November 16 - Bechdel Jewelers

December 21 - Susquehanna Bank

January 18 - RockStar Property Management

February 15 - Martinsburg -Berkeley County
Convention & Visitors Bureau

Photo courtesy of Chris Jackson, The Journal

Wednesday, April 20, 2011 Stop by CoxHollidaPrice  to meet and greet
5:00 - 6:30 p.m other Chamber members and guests. While
- =L youodre here, enjoy someg

and dono6ét forget to br
Take advantage of this opportunity to not only
CoxHolhdaPrice LLP learn more about our business community, but
S to network with other business members.
Click here to register or

201 East Burke Street- Martinsburg email chamber@berkeleycounty.org
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Friday - April 15, 2011 Friday - May 20, 2011

Tahl Raz, Co -Author
Never Eat Alone: And Other
Secrets to Success, One
Relationship at a Time iUpdat e

Mark Baldwin, City Manager
City of Martinsburg

on th

City of Marting
d Your Soci

7:15 - 7:30 a.m. - Coffee & Conversation

7:30 a.m. (SHARP) - Breakfast Buffet I u e R Id g e

8:00 -9:00 a.m. - Program : .

Holiday Inn Martinsburg ‘ :.
$15 for Chamber Members $23 for Non -Members l

NATIONAL

Click here to register for the April 15 breakfast
Click here to register for the May 20 breakfast ®

WASTE MANAGEMENT

ANK

Cancellations will be honored with a full refund if received by 12:00 p.m. on the Thursday
before each breakfast. No  -shows and cancellations after the deadline will be charged the
full price of the breakfast.

brochures and business cards at our office located

i Warm Springs Business Centre
at 198 Viking Way. 64 Warm Springs Avenue * Martinsburg, WV 25404

Visitors enter the Chamber daily to inquire about

different businesses, the community, relocation, David W. Decker, CPA
and much more. Members have the opportunity to Phone 304-263-0200 Member

reach these visitors by displaying their brochures Fax 304-263-0737

in our lobby. More information - 304.267.4841. ddecker@deckerandcompany.com
www.deckerandcompany.com



http://events.constantcontact.com/register/event?llr=7ajespcab&oeidk=a07e3n4f0m6bd88cf11
http://events.constantcontact.com/register/event?llr=7ajespcab&oeidk=a07e3p1f584c3e65f27
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Administrative Proiessionals Day Luncheon

Show your Administrative Professionals how much they
mean to you and your business by treating them to a
wonderful lunch and exciting “Micro Greens and
Dressings” demonstration by Chef Dan Harshbarger and
Sous Chef Brian Olden of The Purple Iris on Host 2l g

Administrative Professionals Day
Wednesday - April 27, 2011
Noon to 1:30 p.m.
The Purple Iris
1956 Winchester Avenue - Martinsburg

Chanber of Commerce

‘ of Martinsburg and Berkeley County

$18 per person or $34 for 2 people
Table of 8- 3136 Table of 10-$170

Lite 97.5 will be playing music during the luncheon and
will be our emcee for the program.

op, >
- SPwrpte
ALy

@V

Reserve Today - This Event Does Sell Out!

Administrative Professionals Day Luncheon & “Micro Greens & Dressings” Demonstration - Wednesday — April 27, 2011

Please Reserve Tickets at $18 per person {2) Tickets at $34 Table of 8 — §136 Table of 10 — $170

Business: Contact Person:

Names of Attendees:

Payment: Enclosed {Please make checks payable to the Chamber of Commerce) Invoice
Credit Card Name on Card Signature

__Visa __ MasterCard _ Discover Card Number Exp. Date

For more information contact the Chamber of Commerce — 304.267.4841, Fax: 304.263.4695 or chamber@berkeleycounty.org
198 Viking Way — Martinsburg, WV 25401

Reservations are required. Cancellations will be honored with a full refund if received by 4/22/2011. No-shows and cancellations after the
deadline will be charged the full price of the luncheon.


http://events.constantcontact.com/register/event?llr=7ajespcab&oeidk=a07e3juoi6vddb09d94
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Administrative Professionals Day at

The Purple Iris would like to invite everyone to the Administrative
Professionals Day luncheon on Wednesday, April 27 where chef Dan
Harshbarger and Brian Olden will demonstrate the use of micro greens and
dressings. Two years ago we started experimenting with growing our own
flowers for the garden beds here, so we thought why not try herbs, micro
greens, cucumbers, tomatoes and more. We have been growing a majority
of our produce hydroponically in our basement and have recently added a
greenhouse to expand our growing opportunity. The product is much
fresher, and we are delivering a better food source to our restaurant and
banquet customers. So come out and join us for our demonstration and
enjoy our in-house grown produce.

Chef Daniel Harshbarger along with his wife Tiffany Harshbarger are the

proprietors of The Purple Iris. Together with Daniel's back of the house

expertise and Tiffany's knowledge of front of the house operations they work
as a team to make onebs experience
Daniel is a 1993 graduate of the Culinary Institute of America in Hyde Park,

N.Y. Upon his graduation of the CIA, Daniel was a chef at the Sheraton
Washington Hotel in Washington, D.C. and Executive Chef at the
~ Lakewood Country Club in Rockville, MD. In 1999 Daniel became
the chef/owner of the Catoctin Inn and Catering in Buckeystown,
% MD and in 2002 Daniel and Tiffany became the owners of The
Purple Iris.

Visit The Purple Iris Restaurant
for dinner

Open every Wednesday-Saturday
from 5-9pm

Join us for our Easter Buffet on
April 24 from 11am till 4pm

Looking to have lunch catered to

pickup/delivery to your site and have
a wide variety of menu options
available.

Call 304-262-6110 for reservations
and more information or visit us at
www.purpleiris.com



http://www.purpleiris.com/
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Renewing Members

167th TFR Federal Credit Union
AC&T Company
Allied Defense Industries
Alpha Associates, Inc.
The Apollo Civic Theatre, Inc.
Apple Valley Office Products Xerox

Comfort Suites
Depot Florist
The Design Center, LLC
Distinctive Touch Interiors, LLC
DSI Underground Systems, Inc.
Walter E. Duke
Eastern Panhandle Board

ATS, Inc.
Bruce M. Avey, Jr., CPA of Realtors
Berkeley County Elmtree Townhouse Apartments

Firebrand Media, LLC/
inthepanhandle.com
Flowers Unlimited
Gateway Home Care
Griffith Energy Services, Inc.
Harpers Ferry Job Corps Center
T o wHD'S@ipply Wdtetworks

Health Department
Berkeley County Youth Fair Assoc., Inc.
Berry Company/Frontier Official
Yellow Pages
The Buyers Guide
Carpet World of Martinsburg

Carroll s 24 Hour
The Center for Positive Aging HMS Technologies, Inc.
Chick-fil -A Holiday Inn Express of Charles Town
Childrendés Home Soci eHo¥pic®di thednhandle
Integrative Resources, LLC

City National Bank

Clarion Hotel & Conference Center JayDeeds Family

Law Offices of Hoy Shingleton, LC

CNB Bank, Inc.
Charla Cody/ERA Liberty Realty LDH Electrical Contractors, Inc.
Cole & Company Mel 6s Business

Major Sponsors
BB&T
Blue Ridge Community & Technical College
Bowles Rice McDavid Graff & Love
Centra Bank
City National Bank
CNB Bank
Essroc
Firebrand Media
HMS Technologies
The Journal
Mountain State University
My Bank!  First United Bank & Trust
nTelos
Panhandle Homes of Berkeley County
Prettyman Broadcasting
Steptoe & Johnson
Susquehanna Bank
Waste Management
WVU Hospitals -East

Pagel4

- Thank you for your continued support!

Mountain State University
nTelos
Donald E. Patthoff, DDS
Pill & Pill, PLLC
Rick Rohn Disc Jockey
Productions
Shentel/Sprint
State Farm Insurance,
Kay Lewis Agent
State Farm Insurance,
Dawn Newland Agent
Summit Community Bank
Sunset Water Services
upStaged, Inc.
U.S. Cellular
Valley Health
Walker Daugherty, Inc.
Workforce WV Career Center of
Martinsburg

Fun

0wl

[k Yo
T g

Contributing Sponsors
Bechdel Jewelers

Syst

Berkeley County Development

Authority
Chick -fil -A
Detailed Destinations
Holiday Inn
Household Savings
Platinum PR
Printing Impressions
The Purple Iris

Sponsorship Opportunities
Annual Dinner
Business Expo
Corporate Cup Challenge Golf
Leadercast
Leadership Berkeley
Rise & Shine Breakfast Programs
Tailgating Under the Stars Auction
Womenés Net wor k
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Leadership Berkeley e atthcare Day

A Program of the Chamber of Commerce
of Martinsburg and Berkeley County
—_—

The Leadership Berkeley class attended Healthcare Day on Tuesday, March 8. Leadership Berkeley devotes one day each
month to learning about the community to strengthen their knowledge and awareness of the problems, opportunities and issues
facing Berkeley County.

Healthcare Day began at City Hospital with a tour of the new Cardiac Catheterization Lab given by Lynette Dalton. The classwas
also given a tour of the new Intensive Care Unit by Mary Ellen Clark. Dr. Dimitri Misailidis and Craig Wolfe, R.T.(R)(CV)
explained what happens in the Radiology Department and demonstrated how to open blocked arteries with a balloon.

The tour of City Hospital concluded with a look at the Wellness Center and the Rehabilitation Clinic in the Dorothy McCormack
Center given by Brian White and Brenda Allen.

The group hosted a Lunch & Learn and invited speakers from community healthcare organizations to present what they do and
how they serve healthcare needs in the county and Eastern Panhandle. There were presentations from Teresa McCabe, VP
Marketing & Development, WVU Hospitals -East; George Blough, Cancer Center/American Cancer Society; Laura Wilson,
Community Relations Representative Hospice of the Panhandle; Linda Eccard, Director of Clinical Services, Panhandle Home
Health; Michele Goldman, Executive Director and Stacie Rohn with the Eastern Panhandle Free Clinic.

The afternoon began with a tour of the Shenandoah Community Health building given by Doris Reimer to learn what services
they offer to the community. Finally the class visited the Berkeley County Health Department and discussed how their
organization helps keep our community healthy and safe. Diana Gaviria, MD,MPH Health Officer; Bill Kearns, Administrator;
Carl French Threat Preparedness Coordinator and Victoria Greenfield, RN,BSN spoke to the group during the visit.
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From Left to Right, Top Row: Teresa McCabe, Laura Wilson, partial view of Class 2011, s ’
2nd row: George Blough, Linda Eccard, Michele Goldman. Photography by Daniele Piasecki
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G WVU Online and Onsite Iny the Eastern Panhandle

4;. Graduate Degrees

Athletic Coaching Education Safety Management
Communication Studies School Health Education
- Corporate and Organizational Secondary Education

« Instructional Communication
Elementary Education
Executive MBA.
Instructional Design & Technology
Integrated Marketing Communications

« Science Emphasis

- Social Studies Emphasis
Social Work
Software Engineering
Special Education

Legal Studies « Autism
Nursing - Early Intervention
« Doctorate of Nursing Practice - Gifted

Graduate Certificates (online)

Digital Marketing Communications
Emergency Medicine

Forensic Accounting and Fraud Investigation
Integrated Marketing Communications
Nonprofit Management

Software Engineering

Undergraduate Degree Completion

Multidisciplinary Studies
Nursing RN to BSN
Regents Bachelor of Arts

- Master of Science in Nursing
Physical Education Teacher Education
Public Health
Reading
Rehabilitation Counseling

online.wvu.edu

WVUonline

- Severe/Multiple Disabilities
Sport Management

» Low Vision/Blindness
- Multicategorical

Online Continuing Education

Forensic Science
Genealogy (Beginning and Intermediate)
Substitute Teacher Training (Initial and Renewal)

Disabilities

Questions?
Ask your Eastern Panhandle Enroliment Counselor
(304) 290 - 6335 | Kimberly.Foore@mail.wvu.edu
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¥ Entrepreneur, marketing
expert, and best-selling ROBIN
author of 12 books ROBERTS

including Linchpin Anchor of ABC's emmy-

award winning show,
Good Moming America

LEADERCAST

VOICES OF CHANGE 05.06.2011

JOHN C.
MAXWELL
Leadership expert and
best-selling author of the
21 Irrefutable Laws of

Leadership
SIR KEN
ROBINSON
Best-selling author and DAVE DAN
leader in the development RAMSEY CATHY

of creativity, innovation and
human resources

Best-selling author and
nationally syndicated radio

President & COO of
Chick-fil-A*, Inc.

personality
MACK
BROWN SUzZYy MUHTAR
Head Coach of the Texas WELCH KENT

Longhorns, 2009 Big 12
Coach of the Year

Chairman of the board
and CEO of The
Coca-Cola Company

Best-selling author,
television commentator,
and noted business
journalist

ERIN FRANS Chamber

GRUWELL JBOHA"NSS?N A

Founder and president est-selling author o C

of The Freedom Writers The Medici Effect 0 Ommerw

Foundation B
-

YOUR VOICE IS A VOICE OF CHANGE, AND
CHANGE CREATES NEW POSSIBILITIES.

Susquehanna New ¥ AN

COMMUNITY CHURCH

DIFFERENT TO MAxe A DIFFERNCE

Susquehanna Bank

Journal | @ YEPM o

]
WLTF

The

Attend on May 6, 2011, and learn from the world’s most influential leadership voices.
SIMULCAST LIVE FROM ATLANTA ~ May 6, 2011 ~ 8 a.m. to 4:30 p.m.
New Life Community Church ~ 4102 Tabler Station Road
$65 per ticket, includes continental breakfast and lunch ~ Groups of 3 or more $55
After 4/15/11—tickets $75 ~ All tickets available at Chamber of Commerce
(304) 267-4841 or chamber@berkeleycounty.org

Click here to reqister



http://events.constantcontact.com/register/event?llr=7ajespcab&oeidk=a07e3j3x9o5041cc027

Volume 1, Issue 4 Pagel8

Make the Sale: 8 Smart Tips

When the going gets tough...start selling. With apologies to singer/
songwriter Billy Ocean, in times like these entrepreneurs need to
focus on bringing in the money. That means selling more. To help
you do just that, here are eight smart tips to help you boost your
bottom line.

1.

Knowledge is power, so you and any employees or outside sale
reps need to be fully up-to-date on what you sell -- and what
your competitors offer as well.

When you started your business, hopefully you defined your

USP (unique selling proposit Y
product or service stand out from competition. Is your USP still

working, or does it need tweaking?

Remember, your job is not to sell your products or services.

Il nstead, itds to sell prospects on the benefits of doing

them, not whatodés in it for you.

Make sure youbre s-ebakieng t®onbée westei gmur ti me pitching

canodt say fyes. o0 Hopefully youdve done your research |anc
youbre selling, but also can afford to pay for it.
Sales are not just momentary transactions. Theydédre about

into clients. People are going to question you, your prices, your customer service policies and more. Giving them straight
answers builds the trust factor.

Al | clients have objections. Your job is to overcome th
uncover your clients pain points. What are their challenges? Then explain how you can solve them.

Even i f youbre not going to sell onl i ne, you need a Web
optimize your site), boosts your marketing power and makes it easier to do business with you.

Keep talking. If you make the sale, follow up periodically to make sure your customers are satisfied and to see if they need
anything else from you. I f they are happy, ask for test:
di dnét buy from you. Take what you |l earn and incorporate

By: Rieve Lesonsky, CEO, GrowBiz Media

E. DENNIS McCORMICK, CPCU

President/CEO
Insuring West Virginians Since 1877
RoserT W. TRUMBLE
- / I
McNeer, HicHanD, McMunn anp Vasner, L.C. FAFI}!’IERS & MECHANICS MUTUAL
ATTORNEYS AT Law INSURANCE CO. OF WEST VIRGINIA
25 ADMINISTRATIVE DRIVE ® P.0. BOX 1917
e T MARTINSBURG, WV 25402-1917
P.O. Box 2509 PHone: (304) 264-4621 304/263-0809 m FAX 800/333-4319

MaRTINSBURG, WV 25402-2509 Fax: (304) 264-8623 dmccormick @fmiwy.com
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