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Happy New Year! January always brings a feeling of excitement and anticipation
for the year ahead. It certainly is an honor and a privilege for me to serve as
Chairman of the Board of Berkeley Coun
The Chamber of Commerce Board of Directors and Staff are looking forward to
another great year of providing quality programs and services to our members.
Many thanks go to Kathy Mason, l ast vy
done.

Tracey Eberling Chamber membership has grown as well as attendance and participation at our
Chairman of the Board . . L.

programs and events. We appreciate the many volunteers who give their time to
work on Chamber projects, and encourage you to get involved.

It is very important to the Board of Directors and Staff that we provide the programs and services that
are beneficial to our members. We ask that you please give us your feedback throughout the year as w
continue to keep our mission at the forefront to facilitate the economic progress of our members.

Please do not hesitate to contact a Chamber Board or Staff member if you have any questions, concern
or suggestions. | look forward to working with each of you throughout the coming year. On behalf of
the Chamber of Commerce Board of Directors and Staff, we wish you a successful year i

2012! Sy

/

A VISIT OUR

Advertising Opportunities in
WEBSITE

Business Matters

Business Card - $30
1/4 Page (shown here) - $50

1/2 Page - $75
TALKRADIO WRNR

Award -Winning
News, Talk & Sports
24-Hours a Day

Full -Page - $125

304.267.4841
AM 740, 106.5 FM &

Comcast Cable Channel 10 am berkelevcountv.or
Martinsburg, WV y@ y S

www.talkradiowrnr.com
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New Chamber Members

Elmcroft of Martinsburg

200 Gloucester Drive
Martinsburg, WV 25401
304.267.5800

Fax: 304.267.5803
spotts@elmcroftseniorliving.com
www.elmcroftal.com

Shelly R. Potts, Rep.

Assisted Living

Lasting Legacies

807 Driftwood Drive
Gerrardstown, WV 25420
304.707.0178
matt@lasting -legacies.com
www.lasting -legacies.com
Matt Whitcomb, Rep.
Marketing Products

Renewing Members

Berkeley County Development
Authority
Berkeley County Schools
Burke Schultz Harman &
Jenkinson
City of Martinsburg
Comfort Inn
The Conrad Law Firm, LC
Continental Brick Company
Crouse Photography
Eastern Panhandle Federal
Credit Union
Fairlawn Garden Apartments
Fleming Insurance -
Erie Insurance
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LegalShield

HC 71, Box 350

Capon Bridge, WV 26711

540.336.3727
mlongerbeamls@gmail.com

Michelle Longerbeam, Rep.

Legal System and Identity Theft Services

Rahn Bookkeeping & Tax

Service, Inc.

252 Cheswick Drive

Martinsburg, WV 25403

304.267.4796

Fax: 304.267.0404
rahnaccthg@comcast.net
www.rahnbookkeepingandtax.com
Brenda Rahn, Rep.

Bookkeeping, Payroll and Tax Services

- Thank you for your continued support!

Frontier Communications Potomac Housing Realtors, LLC
Gibson & Associates Roach Energy
Graphics Universals, Inc. Rodeway Inn
Hampton Inn Inwood Rosedale Funeral Homes & Cemetery
Hensell Realty Company Smith Elliott Kearns
Hossbs Steak & Sea Hou&€ompany,LLC
Jefferson Distributing Company Steptoe & Johnson, PLLC
Kelley Allstate Agency Sutton & Janelle, PLLC
Legal Aid of West Virginia The Union Sales Company
Lewis Brothers Orchards, Inc. VA Medical Center
Robert L. Lowe, Il West Virginia Housing
Wm. Richard McCune, Jr., PLLC Development Fund
NBC 25/your4state.com WVU Health Sciences Center

Parsons Ford Lincoln
Pleasant View Memory Gardens

Gibson & Associates /i

’ ’d 229V 2
A Benefits Design Firm M/

Jeffrey R. Gibson

97 Meadowbrook Dr.

Martinsburg, WV 25401 Fax: 304-263-2097

gibsonassoc@wvdsl.net

»

Jefferson Distributing Company
-~ / -’) '\- -4
o 799 Mid-Atlantic Parkway
PO. Box 1185 Martinsburg, WV 25402
Tel: (304) 263-3841  Fax: (304) 267-3189
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Sponsor
In the

Spotlight

anhandle.com

eastern WV community website.

It's possible that you've never heard of InThePanhandle.com. Let me tell you our story.

In 2004, April 3 to be exact, | registered the domain name InThePanhandle.com and the journey began. What
started out as a simple business directory has grown, retracted and then expanded again with the simple goal of
sharing what was going on here in the three counties of eastern West Virginia.

It's interesting to consider how the internet, and InThePanhandle.com , has changed since then.

In April 2004, Facebook was a mere two months old and was only open to Harvard students. Twitter wouldn't be
created for another two years. The iPhone wouldn't be announced for nearly three years, while the iPad was still six
years from being launched. To say that things have changed would be an understatement.

InThePanhandle.com itself has changed as well. As | referenced, the original concept for
InThePanhandle.com was a simple directory of local businesses. This has proven to be a successful concept. Do
a search for a local business and most of the results are from some sort of similar business directory. Our
competitive advantage, then and now, is that our information was by locals - for locals.

The Spark -

The moment we changed from a simple business directory to a "social network," started with a spark. Literally. On
August 6, 2006 the Morgan County Courthouse caught fire. We were fortunate to receive the first pictures of the
courthouse fire and promptly shared them on our site. Today, tools like Twitter, Facebook and Flickr, make sharing
second nature, but at the time, local, real-time news was still in the future. This was monumental.

Since that time, we have worked hard to
make sharing the primary focus of
InThePanhandle.com . On any given day,
we share a lot of information - most of it
provided by local individuals, organizations

and businesses who have a voice but need n h a n d Ie.co m
venue. We are the venue. We provide tha pastern WV community website.
outlet.

To continue reading about where we are
going, why 1 million is a significant number

and how you can get involved, Vvisit: .
http://itpwy.com/local/n/8000 « inthepanhandle.com

nthepanhandle.com t twntter.com/lnthepanhandle
twitter.com/inthepanhandle f facebook.com/inthepanhandle

facebook.com/inthepanhandle B iPhone App (http://bit.ly/itpwv_app)
iPhone App



http://itpwv.com/local/n/8000
http://www.inthepanhandle.com
http://www.twitter.com/inthepanhandle
http://www.facebook.com/inthepanhandle
http://bit.ly/itpwv_app
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Meet Your Board of Directors

Joyce F. Kees has been a community banker for 26 years, currently a Vice President for Centra/United
Bank in Martinsburg, WV. She is very active in her community serving on many boards and non-profit
organizations. Some include: Board of Directors for the Martinsburg -Berkeley County Chamber of
Commerce, President of West Virginia University Parents Club for Berkeley and Morgan Counties - which

has over 450 members, fifteen year coleader of the South Berkeley 4H Club, West Virginia 4-H All -Star,

We s t Virginia PTA Honorary Life Me mber , Eastern
Association, the Chamber of Commerce Womeno6s Net wo
Alumni Association, past two term President of the Berkeley County School Business Partnership, Mentor

for Berkeley County Schools and Founder of the South Berkeley Social Club- which has raised over
$25,000 for needy families in South Berkeley County.

Mrs. Kees has received many state and local awards including Musselman High School Outstanding Alumni, voted Best Loan
Officer in the Tri -State, Pillar of the Community, Outstanding 4 -H Leader of the Year, and State Business Woman of the Year
from the Wall Street Journal .

Joyce is a resident of Berkeley County, West Virginia where she resides with her husband Jim (soon will be celebrating their25th
wedding anniversary), and own and operate South Berkeley Self Storage in Inwood. They have two daughters Jenna, a senior at
West Virginia University and Jaclyn, a senior at Musselman High School. Joyce feels very blessed to have lived her entire fie in
Berkeley County, being able to work and give back to a community that truly is family.

Bi |l |l Powel | is the Managing Lawyer at Jackson Ke
than 25 years primarily involves the defense of businesses and individuals in civil litigation, including

litigation in the commercial, health care, and personal injury fields. He also spends considerable time on
white collar criminal matters and internal investigations. He served for a time as an Assistant United

States Attorney in Charleston, West Virginia where he prosecuted fraud and violent crime cases.

When not doing legal work Bill writes a column for The Journal, shoots competitively, is a certified pistol
instructor and teaches a class on seldefense law. He also likes to hike and cheer for the Martinsburg

Bulldog Football team, which his son was a member of for the past four years. '11
Bill 6s other community activities include Mart:. n_JQ‘,C,K?QN}V(H;LLKYr [

professional and community endeavors.

He lives in Martinsburg with his wife Sharon and their three boys.

Like Us On RN

facebook
Rajia Sebbahi, oup, ws, pLLC RS 1-! 0O
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The Martinsburg -Berkeley County Public Libraries is far older than you Martinsburg—Berkeley
think. We have been providing the best source of information,

community meeting space, and customer service since1926. The
Public Library system of Berkeley County has 4 convenient locations t0  pind FREEdom at your local library
serve everyone in ourcommunity.

County Public Libraries

Martinsburg Public Library, 101 W. King St. 304.267.8933
Naylor Memorial Library, 105 Potato Hill St. 304.754.3949

North Berkeley Public Library, 1255 TJ Jackson Dr. 304.274.3443

Musselman -South Berkeley Community Library, in Musselman High School
304.229.2220

We have knowledgeable staff members, local
historical information, and interactive programming
for all ages. We continue to be on the cutting edge off
technology, while still providing a comfortable, safe
environment in which to learn and explore all forms
of media.

. WE HAVE MORE THAN BOOKS AT THE LIBRARY

The latest innovative technology is how available at
your | ocal l'i brary. As ow
popularity we took steps to make US, the library to

be your first stop when you select a new eBook, or audio book for your device, including the Kindle. With your

FREE library card, this takes a few simple steps. Imagine not having to pay money for those downloadable book

again.

That és not all we of fer f-ddow abdutdfreeccompuiar nsage gr frde coenputeiocfassajilla r
monthly. We have a patron that started coming in one year ago with no computer experience at all, and now has ag

much knowledge as their child does. The computer classes have helped her get a new job, and with the adde
computer skills she is making more money than before.

We have an extensive selection of databases for you free of charge. For example, you are cleaning out your at
and want to know how much that dresser you have is worth. Our Price it Antiques database will help you
determine the value of the dresser. Looking for a new career or wanting to improve your chances for advancement,
check out our Universal Classroom, or Job and Career Accelerator databases.

We have been and will continue to provide Berkeley County citizens with lifelong learning opportunities. Our goal
is to help every individual in our community. Stop by your local branch library or visit us at http://
martinsburg.lib.wv.us/ .



http://martinsburg.lib.wv.us/
http://martinsburg.lib.wv.us/
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VY hatever the bornking need

L has i covered

At City National Bank, we are dedicated
to this community and our customers.
Whatever your banking need, we work hard
to be “your City".

ity . .. ®
77"10/‘(//;,ﬁgeCity coe
R4 City. . . NATIONAL

BANK

Ih&mmceClty ¢ Ran ":'e Ea:tern F:anhandle
or 19 years!
Ifu/ésf;mentClty .o o
MEMBER FDIC

gflam_?'fClty. oo

We are honored to have been voted the Best Bank in the Journal's 2011 Reader's Choice poll.

Eerkeley Springs Martinsburg Martinsburg Martinsburg Inwood Charles Town ‘ Ranson
75 WA Wiy

LE9 N Washingzon Strees L700 W. Klng Street 420 South Raexgh Surest 231 Alkens Centet 14 Sader Drive 1034 S George Soreet
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Womends Network Workshop Hel d

The Womends Net viidSrok Muasht €ldo tDhoe, WdBkshopL i

on Friday, December 9, 2011, at the Holiday Inn. Over 70 women attended the
event that was presented by Julie Gaver. Ms. Gaver discussed the simple wa
to better organize your time and remember that the greatest gift that we can
give others during the holiday season is the gift of laughter. All attendees
recei ved JulMusgtbose Shoes2: Bhe Adventure Continues.

To date, over 240 women have joined the network. A special thanks to the
Womenés Network Platinum Sponsor s:
College, WVU Hospitals-East, Martinsburg-Berkeley County Chamber of
Commerce and Jefferson County Chamber of Commerce; Silver Sponsor
Panhandle; and Contributing Sponsor: Platinum PR.

2012 Calendar of Events

Self -Empowerment Series Workshops
Workshops
Thursday - January 19
Thursday - March 15
Thursday - May 10

Thursday - July 12

Thursday - June 14
Thursday - September 13
Thursday - December 6

2nd Annual Womenos Cq
Friday - April 20, 2012

Platinum & Gold Sponsors
Around the Panhandle Magazine
BB&T

Bechdel Jewelers
Blue Ridge Community & Technical College
Bowles Rice McDavid Graff & Love
Centra Bank

WOMEN’S
NETWORK

MARTINSBURG-BERKELEY COUNTY CHAMBER OF COMMERCE

JEFFERSON COUNTY CHAMBER OF COMMERCE

Steptoe & Johnson
Susquehanna Bank
Valley Health
Waste Management
WVU Hospitals -East

Silver & Bronze Sponsors

Chick -fil -A Berkeley County Development Authority

City National Bank
CNB Bank
Detailed Destinations
Essroc
HMS Technologies

Household Savings

MedExpress Urgent Care

Panhandle Magazine
Platinum PR

Holiday Inn Martinsburg Sponsorship Opportunities

InThePanhandle.com
The Journal
Lumos Networks
Martinsburg Mall/Mountain State University
My Bank!  First United Bank & Trust
Prettyman Broadcasting
Printing Impressions
The Purple Iris

Annual Dinner
Business Expo

Corporate Cup Challenge Golf

Leadercast
Leadership Berkeley

Rise & Shine Breakfast Programs
Tailgating Under the Stars Auction

Womenods Net wor k
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Our Members

West Virginia
University Hospitals -
East ds Cityis
pleased to announce that
the hospital has been
named a 2011 Top
Improver Award winner by
Press Ganey Associates
Inc. Shown: Members of the Service Excellence Council are
pictured with the Press Ganey 2011 Top Improver Award. | -r:
Mary Snow, Lisa Jimenez, Stephanie Diederick, Stephanie Harvey
and Stephanie Shirley.

Lumos Networks is pleased to announce that they have
been officially welcomed to the NASDAQ market.

The Berkeley County Solid Waste Authority is pleased
to announce that they have received a $52,000 grant from the
WV-DEP Rehabilitation Environmental Action Plan for the
expansion of the Grapevine Road Recycling Center.

Martinsburg Wal*Mart recently donated 200 hats and

Britt -Reed Law Offices recently issued a significant

Virginia Community Foundation. The firm offered up to
$50,000 in a dollar -for-dollar match for any gift made into a

Community Foundation endowment fund. Once that amount

was met, the Britt -Reed Law Offices added an additional
$25,000 to the challenge. Donations can still be made by
calling 304.264.0353 or www.ewvcf.org.

CNB Bank, Inc. has selected David Anderson as the
September 2011 Employee of the Month.

The West Virginia Hospitals -East
City Hospital Breast Cancer
Center has moved to a new location
within the hospital and expanded to
include stereotactic biopsies.

Joanne Wadsworth was recently
named investment counselor for
BB&T Investment Services.

The Berkeley County Solid Waste Authority is pleased
to announce options for recycling Christmas trees. For more
information, call BCSWA at 304.267.9370 or Apple Valley
Waste Services at 304.724.1834.

City Hospital is pleased to
announce that Lisa Cook RN,
obstetrics department, was

recently named Quality
Award Winner for No

2011. Shown I-r: Donna Clews, vice
president of patient care services;

Lisa Cook; and Melanie R
nurse managetr.

Jan Callen, President & CEO of theUnited Way of the
named

Service
vember

iley, OB

Eastern Panhandle , has
Distinguished Citizen of the Year for Berkeley County by
the Shenandoah Area Council of the Boys Scouts of

America.

Shepherd University

professors Dr.

been

Pagel0

2012

Dan DiLella,

professor and chair of the department of chemistry, and
Dr. Carol Plautz, assistant professor of biology, are both

recipients of grants totaling nearly $40,000 from the

Division of Science and Research of the WV Higher

. ) Education Policy Commission.
glovestotheMai n Street MaSanta@adeur gos

Shepherd Uni WHistoris Presgn@tion Program

_ _is the recipient of a $2,490 reimbursable grant from the
challenge to all ¢ o mEastern West N g "W Rivar§ Giv"ﬁﬁa girclé 61OROI’ Advised Fund of Eastern
WV Community Foundation

its efforts to reserve,
cemeteries a

The emergency department

to purchase supplies for
restore and document
s part

local

of Shepher

at WVUH -East

City

Hospital has been verified as a Level Ill Trauma Center
by the Verification Review Committee of the Committee on
Trauma of the American College of Surgeons.

The United Way of the Eastern Panhandle

to announce
Dol l ar, 0 won
this yeards

t hat
t he

i ts
Silver

prestigious

Becky Linton, City National Bank
House to
part

by the White

is proud

2010 c
Me d a |
PEER

, was recently selected

Changeo, which is
Future initiative.
Lumos Networks is pleased to

announce that James M. Nester has

been named Director
Affairs.

of Public

be
of

hi g
Pr
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WOMEN’S
NETWORK

MARTINSBURG-BERKELEY COUNTY CHAMBER OF COMMERCE
JEFFERSON COUNTY CHAMBER OF COMMERCE

Combining the Power of Imagination and Emotion
to Build Your Self-Confidence and Attract Success

Imagination is a powerful innate capacity that we all possess. Ironically, we are not taught how to
use and direct it, even though it is a part of our everyday life. When imagination is applied in a
random, unintended way, it becomes the doorway and driving force for much of the stress in our

e AR ATl lives. It lowers our self-esteem and limits our success.
psychologist with 35 years of
experience in the counseling and
mental health field. Over the years,
(N EEERA SR IR STl experience a powerful way to neutralize criticism and stress on the spot, and you will take home or
and child services on an Indian
reservation, developed and ran a
UELCLHEIVER SO AR BIRELS I o your advantage, and to attract conditions that will promote personal satisfaction and success.
drug  program, and worked
extensively with veterans returning
from past and current wars.

In this workshop, you will learn the difference between imagination and visualization, you will

back to the office specific procedures to use to feel good about yourself, to refocus a given situation

Whatever one can conceive and believe, one can achieve.

PRGNSR CL RS R Find out why this statement is true and how you can apply it to your life at this workshop.
mind/body technologies that have

been discovered and developed over . 5 : =

the past decade that are You won’t want to miss this opportunity to

transforming the counseling and
mental health landscape, including
our understanding of stress. Dr. CONNECT EMPOWER ENGAGE
McCarty is currently in private
practice at the Historic McFarland

House. ThllI'Sday, January 19) 2012
Platinum Sponsors

B e S 5 p.m. to 8 p.m. Register Today

BlueRidge

COMMUNITY AND

ey i Historic McFarland House

WVUHEAST 409 South Queen Street - Martinsburg
CityHospital JEFFERSON

5:00 p.m. Registration, Dinner and Cash Bar

wr
Chamber Of Commerce 5:45 p.m. Introductions and Announcements

SRRy Su Rerwtlor GOty 6:00 p.m. Speed Networking—bring a supply of business cards
J o Sy 6:15 p.m. Workshop

|7 3 CHAMBER OF COMMERCE, INC.

Dinner and workshop for Women’s Network Members
Dinner and workshop for Guest of Women'’s Network Member
Dinner, workshop and Women’s Network Membership

ﬁﬂhaﬂd’@ Register today by calling (304) 267-4841
or email chamber@berkeleycounty.org

Silver Sponsor

Contributing Sponsor . : . : . . ol .
Reservations are required. Cancellations will be honored with a full refund if received by 1/17/2012.

Platinumﬁu No-shows and cancellations after the deadline will be charged the full price of the workshop.



http://events.constantcontact.com/register/event?llr=7ajespcab&oeidk=a07e5gcduu20adb9f5b
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Chamber Mixer

Many thanks to  Susquehanna Bank for hosting our
December 21 Chamber Mixer. Over 70 Chamber Members an
guests took advantage of the great networking opportunities and
spectacular refreshments. A special thanks to Mary Hayward
and her entire staff for hosting this event.

The next Chamber Mixer will be hosted by Keller Williams
Rice Realty on January 18, 2012.

If your business is interested in hosting an upcoming Chamber
Mixer, call 304.267.4841 or chamber@berkeleycounty.org. This
is a wonderful opportunity to showcase your business to other
Chamber members and gives our members the opportunity to
network.

Upcoming Chamber Mixers:

February 15 - Martinsburg -Berkeley County
Convention & Visitors Bureau

March 21 - CNB Bank

April 18 - Flowers Unlimited

May 16 - MidAtlantic Farm Credit

June 20 - Bowles Rice McDavid Graff & Love

July 18 - BCT - Bank of Charles Town

August 15 - Kelley Allstate Agency

September 19 - R&K Boutique

October 17 - Eastern Panhandle Federal Credit Union

2 Stop by Keller Williams Rice Realty to meet
<7 and greet other Chamber members and guests.
KELLERWILUAMS Whil e youdre here, enj
e appetizers and donot
Wednesday- January 18, 2012 business cards. Take advantage of this
5:00 - 6:30 p.m. opportunlty to not. only learn more abc_)ut our
business community, but to network with other
business members.
815 West King Street- Martinsburg Click here to register or

email chamber@berkeleycounty.org

L



http://events.constantcontact.com/register/event?llr=7ajespcab&oeidk=a07e5cvweyzea205d96
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Friday - January 20, 2012 Friday - February 3, 2012

John Decker, CEO of Apple Valley Waste
AProposed-Wdisted Processin

Steve Seminaro, Franchise Owner

Tropical Smoothie Café
Learn about a new mixed  -waste processing
nRnGetting tWhyGiseat facility proposed for construction in Berkeley

Important to Dream Big and Set County. This facility would accept mixed
. . residential & commercial solid waste and would
Our Goals Very High in

] ) process the waste for recycling.
Business and Li

7:15 - 7:30 a.m. - Coffee & Conversation

7:30 a.m. (SHARP) - Breakfast Buffet I u e R id g e

8:00 -9:00 a.m. - Program COMMUNITY AND

0

Holiday Inn Martinsburg °
$15 for Chamber Members $23 for Non -Members ‘ l

: : NATIONAL ANK
Click here to register for the January 20 breakfast

Click here to register for the February 3 breakfast ‘anlleyﬁealth

Cancellations will be honored with a full refund if received by
12:00 p.m. on the Thursday before each breakfast. No -shows
and cancellations after the deadline will be charged the full ®
price of the breakfast. WASTE MANAGEMENT

THE QuALITY CHOICE

X
PANHANDLE

MELANIE MANUEL [HOME HEALTH, INC. |
Director of Sales Bringing Healthcare Home

IN MARTINSBURG .
Id Mill Road
1872 Epwin MILLER BLvD. 2080

MARTINSBURG, WV 25404 Martinsburg, WV 25401

PHONE: 304.263.6200 (304) 263-5680

BY CHOICE HOTELS FaAx: 304.267.0995 — fax (304) 267-1532
D erving the
melanie@aikensgroup.com Esstei Pantiandls (800) 397-7444

CHOICEHOTELS.COM since 1976. www.PanhandleHomeHealth.org



http://events.constantcontact.com/register/event?llr=7ajespcab&oeidk=a07e5g6rdc52c45c016
http://events.constantcontact.com/register/event?llr=7ajespcab&oeidk=a07e5hjbn16cb88f0a7
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Government Affairs Committee

Greg Rhoe, Chairman of the Berkeley Coun
Fire Board, made a presentation on the Fire
Board to the Government Affairs Committee
at their December meeting. The Berkeley
County Fire Board was established in 1986
and is the primary source of funding for the
Countyés five volunt
Rhoe shared information about the current
commercial billing structure as well as the Fire
Boarddés major goal s
delinquent fee collections, an assessment o
current resources, and a plan for the future. Great strides have been taken to address delinquent fees and collections have
more than doubled in the last two years. Outstanding fees over the previous four years stand at just over 9% of original
billings. The Fire Board commissioned a strategic plan in February 2011 and the major findings were:

1. Insufficient administrative and management information resources at the Fire Board and fire company levels.
2. Current ordinance provides insufficient funds for administrative, operations and capital needs.

3. All volunteer staffing model under great pressure.

4. Slightly over $10 million of equipment needs to be replaced over the next 14 years. $4 million of that by 2016.
5. South Berkeley Station built in 1957 needs major renovations or replacement.

6. Bedington Station built in 1966 needs major renovations or replacement.

7. Annual revenue requirements of $2.5 million by 2016 i up from $1.25 million in 2011. 86% increase from
current levels.

8. Grants may help but will not solve the problem.

Mr. Rhoe stated that the Fire Board has begun a fee and ordinance analysis and will propose ordinance and fee
recommendations by January or February 2012 with the fee implementation to take place with the July 2012 billing. He
will keep the Chamber of Commerce informed throughout the process.

The Area’s Oldest Electrical Contracting Firm

' / great care is closer than you think. MILLERS
 MedExpress ELECTRIC

9 a.m. to 9 p.m. URGENT CARE | OreatCare Fist Company, Inc :
WV005257 =

113 Tavern Road, Martinsburg, WV 25401
Robert W. Miller Tel: 304.267.8272

Open Every Day

MARTINSBURG
1355 Edwin Miller Blvd. Next to the Post Office™
304-263-6753

f facebook.com/medexpress medexpress.com

President/CEQ Fax: 304.263.7474
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wr
Leadership Berkeley

A Program of the Chamber of Commerce
of Martinsburg and Berkeley County

—_—

Education Day
By: Jared Adams, Bowles Rice McDavid Graff & Love

On December 13, 2011, members of the Leadership Berkeley Class
2012 embarked on the annual Education Day. During Education
Day, the group met with a number of leaders of the local education
community and toured a number of educational institutions.

The day began with a tour of Spring Mills Primary, hosted by
Principal Sherry Rogers. Spring Mills Primary is the first LEED -
certified green school in West Virginia. During the tour, Ms. Rogers

highlighted some of the environmentally friendly features of the

school. The group also observed how Spring Mills students use
technology in the classroom.

After Spring Mills Primary, the group headed to Spring Mills Middle
School. Principal Marc Arvon hosted, and informed the group of new .

developments at the school. Leadership Berkeley members were In Berkele County
then treated to a vocal performance by several Spring Mills Middle

School students, who performed holiday songs. i

Jared Adams, Erika Blaylock, Laurel Lackey, Tina Roach
Leadership Berkeley members continued Education Day with a trip BOIINL....oyi Ly OO
to James Rumsey Technical Institute. Manny Arvon, Berkeley
County Schools Superintendent, spoke with the group at James
Rumsey. Mr. Arvon spoke about new developments with the Berkeley County school system, construction projects,
and local issues unique to the Eastern Panhandle. After hearing from Mr. Arvon, the group enjoyed a delicious lunch
prepared by students in James Rumsey6s culinary program
James Rumsey facility. The tour included classroom observation, and introduction to many of the instructors at
James Rumsey.

Education Day concluded with a trip to Blue Ridge Community and Technical College. The group toured the Blue
Ri dge CTC Tech Center, including the facilityds indoor
program center. The group heard from several Blue Ridge leaders about the expanding programs at Blue Ridge CTC.

The next session is Human Services Day with Leadership Jefferson and will be held on Wednesday, January 11,
followed by the State Government Trip to Charleston on January 29-31.

S
Afounb BlueRidge @ s Susquehann&

COMMUNITY AND
TECHNICAL COLLEGE

Susquehanna Bank



Volume 2, lIssue 1 Pagel6

Si x New Year6s Resolutions to | mprove

The New Year brings promise, excitement an
about losing weight, starting your exercise plan or one of the other common personal resolutions
people make. Rather, this is a practical and timeless list of resolutions you can make as a smal
business owner to create more confidence for yourself, more engaged and happier employees an

a more successful busi ness. Whi |l e t hes esales, dor
gross margin or other key factors, they will positively impact these important financial measures

for as long as you are in business. These resolutions are about your behaviors and habits and

how they affect your employees and their productivity. Taken individually, they can make a

difference in your results; collectively, they will change your level of business success forever.

Six Resolutions for Small Business Management:

Involve others in goal setting and planning. Yes, it is your business. Yes, it is yout

financial stake and you are the one taking the risk. And yet. . . your team members are invested

in the business too. They spend their time, effort, and energy. Woul dnét you | i ke them t o b euceessofdheper
busi ness? Letdés put it this way: woul d ylfeca yol hakedo invalva thememtigelgaal and s t
planning for the business. You may set the overall direction, but let them be involved in the creation of the outcomes. Slowing down
enough to involve them in this important work is a big key to greater involvement, commitment and success.

Keep goals in front of yourself and everyone one else. Have you ever set a goal only to later not remember exactly what it was?

This resolution will keep that from ever happening again! Once goals are created, everyone needs to be reminded of them redarly. This

i sndt an e x emamcagesent or maggimg. Kather, as a leader, you must help people keep their goal in mind and remindthem of

what success looks like-- which means employee motivation is key. There are dozens of ways to do this- from using bulletin b oards to
regular conversations in team meetings. Find several that work for you and your team and implement them.

Communicate more and in more ways. I wish | had a dollar for every | eader who

under st and, I s e At a lealdes, iyou anast cenmraunichte Key messages frequently.Which means you must complete the
communicate loop -- you must ensure that the message sent is received.Doing so, especially as your team grows, requires commuicating
more frequently and in different modes, so your message is heard and drives action.

Talk less, talk later and listen more. At first this may seem contradictory to the last resolution. As with most complex things in life,
balance is the key. In trying to make sure their point is made, or to stimulate a discussion, leaders will often share all of t heir ideas and then

ask the rest of the team for input. At that point it is often too late. If your boss just spent ten minutes sharing their ideas, then asked for you
input, how likely would you be to chimein? When you want the teamds input and i Hetthesgroupy ou
share their ideas as a means of team building. Be patient and give themtime. | f t hey dondét t hi nk forinatian, yowey i
can share it later in the conversation with greater effect. This approach also helps you listen better and be a better boss- because it is hard

to listen while you are talking!

Focus feedback on the future. You want people to improve. In almost every case, peoplewant to improve and do great work. Yet most
wor kpl ace feedback is focused o thepas nfgiautwanhtg betatmare effecive doach o gourtedmaand e d
help them make improvements in their skills and results, give them feedback, advice and wise counsel about what they can do ext time.

And be sure you regularly conduct employee performance reviews.

Be a model. Your team is watching and emulating you. Are your behaviors the ones you want them exhibiting? Are your attitude, work
habits, and customer focus what you want them to exhibit? Looking at the attitudes and behaviors of your team is in part lik e looking in the
mirror. If you like what you see, great! If not, look in the mirror more carefully and recognize that the source of your frust ration with
othero6s behavior |ikely starts with you.

These resolutions remind you that you are not a just business owner thinking about a new customer, profit margin or monthly P & L -- you

are also a leader. All of these small business tips, when put into practice, will make you a more effective leader and a more siccessful
business owner too. Li ke many New Year 0BRemembénuti vats, t b & jeqidetanyd t
special skills. They may require a change in mindset and most likely a change in habits. The effort involved is worth it -- for you, your team

and ultimately your results.

Source: Kevin Eikenberry, speaker and author
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Community Events

500 Williamsport Pike
| Martinsburg, WV 25404

Office: 304-267-4915

- www.fargoins.com

Now through February 19 - Care Pregnancy Center of the
Eastern Panhandle Fall Baby Bottle Campaign. For more
information, call 304.264.2722 or
info@carepregnancycenterepwv.org.

Tuesday, January 10 - Continuity of Operations Plan
Workshop hosted by the Health and Human Services
Collaborative Vulnerable Populations/All Hazards Work Group.
For more information, call Carl French at 304.263.5131 or
carl.g.french@wv.gov.

Thursday, January 12 - Adam Stephen Dinner Event
sponsored by Berkeley Senior Services & MartinsburgBerkeley
County Public Libraries. For more information, call Amy
Orndorff at 304.263.8873 x130.

Tuesday, January 17
You and
by WVUH -East and WVU Robert C. Byrd Health Sciences
Center. For more information, call 304.264.1287 x1760.

-Hysterect omy:

Wednesday, January 18
by WVU Hospitals-Ea st 6 s
Services. For more information, call Rhonda Singer at
304.263.8873 or Dana DeJarnett at 304.264.1287 x1814 or
ddejarnett@cityhospital.org.

Friday, January 20 - Calvary United Methodist Church
Spaghetti Dinner. For more information, call 304.267.4542.

January 23 -March 26 (Mondays) - Drop 10 in 10 Weight
Management Program offered by WVUH-East. For more
information, contact Dana DeJarnett at 304.264.1287 x1814 or
ddejarnett@cityhospital.org.

Tuesday, January 24 & Thursday, March 15 -
Fundamentals Workshop sponsored by the Small Business
Development Center. For more information, call 304.596.6642
or http://wvsbdc.ecenterdirect.com/welcome.action?
welcome.action.

Deborah Clavette

: Sales Producer

Fargo
Group

Cell: 304-270-8920
Fax: 304-267-2464

' deb@fargoins.com

www.fargoinsblog.com

Wh e n
Wh evimi -MediéakSchdal Program sponsored

- PALA Challenge for seniors hosted
OWLS Program an*d

Business Matters

Tuesday, January 24 & Thursday, March 15 - Sustainable
Growth Workshop sponsored by the Small Business
Development Center. For more information, call 304.596.6642
or http://wvsbdc.ecenter direct.com/welcome.action?
welcome.action.

January 26 -February 16 (Thursdays) - Eat Well for Life Il
offered by WVUH-East. For more information, contact Dana
DeJarnett at 304.264.1287 x1814 or ddejarnett@cityhospital.org.

January 31 -March 6 (Tuesdays) - Eat Well for Life | offered
by WVUH-East. For more information, contact Dana DeJarnett
at 304.264.1287 x1814 or ddejarnett@cityhospital.org.

Saturday, February 11 - Talent Extravaganza at the Apollo
Civic Theatre. For more information, call 304.263.6766 or
wwivapoll ithedtré.ord. o r

February 29 -March 21 (Wednesdays) - Eat Well for Life |
offered by WVUH-East. For more information, contact Dana
DeJarnett at 304.264.1287 x1814 or ddejarnett@cityhospital.org.

Maugh % -4} &19-18s Bagl Segdat the Apollo Civic Theatre. For
more information, call 304.263.6766 or www.apollo-theatre.org.

Saturday, March 31
Panhandl e
more information, call 304.264.2722 or
info@carepregnancycenterepwv.org.

- Care Pregnancy Center of the Eastern

April 13 - May 13 - Berkeley Arts Council and The Arts Centre
AArt and EamMyhWorWMyoAjtwuried ar
information, contact Rip Smith at 304.596.0873 or
berkeleyartswv@gmail.com.

April 13 -15 & 20 -22 - Father of the Bride at the Apollo Civic
Theatre. For more information, call 304.263.6766 or
www.apollo-theatre.orqg.

L.A. ROBERTS JEWELERS

Established 1918

Expert In-house Repairs
@ Fine Gifts & Collectibles + Engraving
Exclusive Selection of
Unique, Contemporary, & Reproduction Jewelry
C. William Caldwell

304/267-8061
146 North Queen Street, Martinsburg, WV 25401

Annual-W&hk at i@8eRad S€ar
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Susquehanna proudly supports
the communrtles in whlch we serve.

Ourrootsinthecommumtyrundeep. er the years our branch network and services ha
v, but we still serve as a hometown bank, At Susquehanna, you're not just a customer,

you're a neighbor. Call or stop in to talk about what we can do for you

Susquehamﬁ

Doing what counts. | susquehanna.net | 800.311.3182 Susquehanna Bank
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Calendar of Events
JANUARY

10 - Executive Committee Meeting, 8:00 a.m. at Steptoe & Johnson, 1250 Edwin Miller Blvd.

11- Leadership Berkeley Human Services Day with Leadership Jefferson, 8:00 a.m.- 5:00 p.m.

18- Government Affairs/Transportation Committee Meeting, 7:30 a.m. at the Berkeley County Public Service Sewer
District, 65 District Way

18- Chamber Mixer _ at Keller Williams Rice Realty, 815 West King Street, 5:00-6:30 p.m.

19- Workforce Development Committee Meeting, 9:00 a.m. at Blue Ridge CTC Tech Center, 5550 Winchester Avenue

19-Womendés Nefi@omiki ni ng the Power of | magi natConfidenceaandl E
Attract Succes s-800Wmraktelidistpric McEarl@n@ House

20 - Rise & Shine Breakfast , 7:15 a.m. at the Holiday Inn, 301 Foxcroft Avenue
Speaker: Steve Seminaro, Tropical Smoothie Caféi Get t i ng t o Gr eat o

29-31- Leadership Berkeley State Government Trip to Charleston

FEBRUARY

1- Executive Committee Meeting, 8:00 a.m. at Steptoe & Johnson, 1250 Edwin Miller Blvd.
3 - Rise & Shine Breakfast _, 7:15 a.m. at the Holiday Inn, 301 Foxcroft Avenue
Speaker: John Decker, Apple Valley Wastei Pr opose-Wa MMt geBrocessing Facilit

8 - Board of Directors Meeting, Noon at the Holiday Inn, 301 Foxcroft Avenue

15- Government Affairs/Transportation Committee Meeting, 7:30 a.m. at the Berkeley County Public Service Sewer
District, 65 District Way

15- Chamber Mixer _ at the Martinsburg -Berkeley County Convention & Visitors Bureau, 115 North Queen Street,
5:00-6:30 p.m.

17- Rise & Shine Breakfast , 7:15 a.m. at the Holiday Inn, 301 Foxcroft Avenue

Speakers: Vicki Jenkins & Bill Klingelsmith, i Cel ebr at i o-mnAno fl ntthreo dAuircttss on t o t
20 - Office Closed-Pr esi dent sdé Day

Job Openings

Dondét forget that you can post
Chamber 6s website at no cost to
announcement to chamber@berkeleycounty.org and we will do
the rest! The announcement will stay on the site for 30 days or
until you tell us to take it down.

“CM frave the carner on fresh flowers”

532 West King Street
Martinsburg, WV 25401
www.DepotFlorist.com

Donb6t forgeté.

Chamber Members are welcome to display brochures and business
cards at our office located at 198 Viking Way.

Visitors enter the Chamber daily to inquire about different % %ﬁm
businesses, the community, relocation, and much more. Members Proprietor
have the opportunity to reach these visitors by displaying their
brochures in our lobby. More information - 304.267.4841. 304-263-1488



https://events.r20.constantcontact.com/register/eventReg?oeidk=a07e5cvweyzea205d96&oseq=
http://events.constantcontact.com/register/event?llr=7ajespcab&oeidk=a07e5gcduu20adb9f5b
http://events.constantcontact.com/register/event?llr=7ajespcab&oeidk=a07e5g6rdc52c45c016
http://events.constantcontact.com/register/event?llr=7ajespcab&oeidk=a07e5hjbn16cb88f0a7
http://events.constantcontact.com/register/event?llr=7ajespcab&oeidk=a07e5hj6ii38ed68f06
http://events.constantcontact.com/register/event?llr=7ajespcab&oeidk=a07e5hl70x5dbec6792
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% Women’s Network and Hcartspacctntcrpnscs %j

CO-‘PWI‘I:

Self-Empowerment Series:
Learning to Focus Your Thoughts and Imagjnation to De-Stress

mw&m&wwwmqﬂc“ﬂ&rhbﬂcmi
thomechos andinprove their hoakth. Based on the latcet, cutting-edgs rescarch on the
Hmmw%mmﬂmémwwﬁod-p
you may not have known you Hmh%bamMJM.

i L = Ly et e Bt it
TMW W-m%ﬁm&w-ﬂm

ﬂuw&m-m - [:00AM: De-Strese and Connect With Our Inherent Power
Our Heart's Degire

ThNicl - 10s 200 = 00T ~E0OTM: S8cien ek pica ek fow for Chkie el e
WL&E‘* - 830AM - 1:00AM: The Use of Tappingto De-Streas, Reduce Arxicty,

ises, PLLC
mmm I"arb'}lanmduhs
Michael McCarty, Ph.D., CCAC-S

Licensed Clinical Psychologist

Information: 304.267.4841 or chamber@berkeleycounty org

and
Hﬁsudmnd&g wwﬂ H-I_:,cﬂudi,
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o 2012 Membership Directory
ChdmbeT Of Commerce Information Update &

“ Martinst d Berkeley C / isi iti
of Martinsburg an erkeley County Advert|5|ng Opportun'tles

DEADLINE: FEBRUARY 22, 2012

Company Information

To ensure that your business is listed correctly in the 2012 Membership Directory, please fill out the below information.
All Chamber Members are listed in the alphabetical and category sections of the Directory for free.

Company Name Main Rep

Address PO Box

City State

Phone Toll Free

Email Website

FREE Category Listing

Additional Category Listing (s)
First listing in the Membership Directory is FREE - Additional listings are $25/each

Advertising Opportunities
Want to get more exposure for your business?
Please consider taking an ad in the 2012 Membership Directory.

Advertising Space is on a first-come, first-
[J Business Card (2%" x 334") served basis. The Chamber reserves the right
1 One-Half Page (434" x 7") to reject any ad copy or art work if it detracts
[ Full Page (10” x 7'2") from the overall quality of the directory. All
[ Front Cover (inside) art work must be to the EXACT SIZE, MUST
[ Back Cover (inside) gg:a;‘_ﬁRﬁhREADY and Dg'icé?d in ::S

; . otocopier reproductions
g gzg;efc::\ﬁ; {Quesioe) NOT ACCEPTABLE.

Cost and Payment Options

Free Business Listing no charge
Additional Listings @ $25 each

Ad Placement Fee

Balance Due

Method of Payment
[] Visa/MasterCard/Discover

[C] Check Enclosed Credit Card # Exp. Date 3-Digit Code
[IBill Me

Name on Card Signature

I have read, understand and agree with the above information. I authorize the Martinsburg-Berkeley County Chamber
of Commerce to place my advertisement in the 2012 Membership Directory.

Signed Date

Martinsburg-Berkeley County Chamber of Commerce, 198 Viking Way, Martinsburg WV 25401
304.267.4841 Fax: 304.263.4695 chamber@berkeleycounty.org
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