A publication of the Martinsburg-Berkeley County Chamber of Commerce

Volume 1, Issue 11 November, 2011

Chamber Celebrates

€. 1957 - Chamber of Commerce Office - 110 West Burke Street and Hollids i L i 7 - Y :
Stand, 108 West Burke C. 1928 e -
Street ; - Chamber of Commerce Board of Directors aff
e or Directors & Staff - Shenandoah Hotel

The )[artinshurg Journal

rving The Eastern Panhandle Since 1907

hamber O'bsér‘;vés 50th Year

o rl»

£ : :

Shown I-r: Vic Roberts, Jim Seibert, Phil Cox, Bill Sites, Walt Ridenour And Kent Parsons.




INSIDE THIS ISSUE Board of Directors

New Chamber Members 4 Doug Arndt Arndt-McBee Insurance Agency
Guy Avey Susquehanna Bank

Major Sponsors 3, 15 & 20 Tom Belfield Holiday Inn Martinsburg
Renewing Members 6 Elaine Bobo BCT - Bank of Charles Town
i Ly e D e i 6 Michael Bohrer Detailed Destinations
Tom Cummings Prettyman Broadcasting
Member Spotlight 7 Tripp Dailey W. Harley Miller Contractors
Our Members 3 David Decker Decker & Company, PLLC
Kendra DeOms Chick-fil-A
Tracey Eberling Steptoe & Johnson, PLLC
Chamber Mixers 10 Jonathan Gavlinski Ecolab
Rise & Shine Breakfasts 11 Brian Gilpin Shenandoah Veterinary Hospital
Mary Hayward Susquehanna Bank

Women’s Network

Business Expo o :
Travis Hill Wells Fargo Insurance Services

Leadership Berkeley 13 Joyce Kees Centra Bank
Business News 14 Kevin Knowles Roach Energy
Community Events 15 Ran(.ly Lewis Main .Street Martinsburg
Maria Lorensen Hospice of the Panhandle
Annual Dinner 16 Kathy Mason Berkeley County Development Authority
Calendar of Events 17 Stephen Mathias Bowles Rice McDavid Graff & Love
Jerry Mays Retired
Image Book 19 Dawn Newland State Farm Insurance
Bonn “Buzz” Poland The Union Sales Co.
Bill Powell Jackson Kelly, PLLC
Tim Pulte Quad/Graphics
Floyd “Kin” Sayre = Bowles Rice McDavid Graff & Love
R.B. Seem MVB Bank
. Harry Siegel HMS Technologies

Chamber Of Commer ) Norm Slemenda Prettyman Broadcasting

an 2 Berkeizy County Susz.m Snonden Martin & Seibert LC
Kevin Starliper CNB Bank

198 Viking Way - Martinsburg, WV 25401 Nan Stevens WYV Housing Development Fund

304.267.4841 800.332.9007 Tina Stover WVU Hospitals-East

Fax: 304.263.4695 Tony Zelenka WVU Hospitals-East
chamber@berkeleycounty.org

www.berkeleycounty.org Officers

S ta ff Kathy Mason, Chairman of the Board
Tracey Eberling, Chairman-Elect
Tina H. Combs, President & CEO Norman Slemenda, Vice Chairman
Susan G. Sanders, Office Manager Kendra DeOms, Treasurer
Amy C. Fansler, Program Coordinator Tom Cummings, Past Chairman

facebook




Page 3 Business Matters

We anticipate an eventful evening on Wednesday, November 9, 2011, when we
hold our 85th Annual Dinner Meeting. We are just about sold out so if you
haven’t gotten your tickets, call the Chamber office as soon as possible. The
overwhelming response to attend the Annual Dinner is a true testament to our
success as a Chamber of Commerce. We will announce the Small Business of the
Year, Large Business of the Year, Citizen of the Year, Business Person of the Year,
and Volunteer of the Year, as well as thank our outgoing Board members and
Kathy Mason welcome incoming Chairman of the Board, Tracey Eberling (Steptoe &
Chairman of the Board Johnson). Sincere thanks are extended to our Platinum Sponsors - Steptoe &

Johnson and Valley Health, Gold Sponsors — The Journal and Lumos
Networks and Silver Sponsor — BB&T.

The Annual Dinner is always an awesome night, but before that; we have another great event scheduled — the 4t
Annual Business Expo! I encourage you to stop by the Martinsburg Mall this Saturday, November 5 between 10
a.m. and 4 p.m. and support the many businesses and organizations who are participating. It’s a great way to
make those important contacts that we all know is vital to the success of our businesses. I'm sure that you've
heard and seen the ads promoting the event, which certainly wouldn’t be possible without the support of our
sponsors: CNB Bank, inthepanhandle.com, Prettyman Broadcasting, The Journal, Martinsburg
Mall, Mountain State University, the Berkeley County Development Authority, Martinsburg
Household Savings, and MedExpress.

Need a jump start on your Christmas shopping? Attend the November 16th mixer at Bechdel Jewelers in Inwood.
We thank Dave and Lori Ettinger and their staff for hosting this mixer and also for their support of our Tailgating
Under the Stars Auction, which wouldn’t be a success without their involvement.

We continue to have a great response to our Image Book Project, and we are trying to wrap it up before the end of
the month. If you haven’t reserved your space, there’s still time. Give Tina Combs a call today. As you know, this
book is designed to showcase our community and YOUR BUSINESS and has a wide audience. Click here for
more information.

The calendar is full during the next two months of programs and events that will give you the opportunity to grow
your business. Hope to see you soon!
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New Chamber Members

Berkeley Family Medicine &
Urgent Care Center

101 Marcley Drive

Martinsburg, WV 25401

304.263.8911

bbrown293@aol.com
www.berkeleyfamilymed.com

Bethany Brown, Rep.

Family Practice and Urgent Care Center

Berkeley Security Associates, LLC
PO Box 1031

Berkeley Springs, WV 25411
304.258.0560

Fax: 304.258.0560
d.oneill@berkeleysecurityassociates.com
www.berkeleysecurityassociates.com
Dan O’Neill, Rep.

Security

Calvary United Methodist Church
220 West Burke Street

Martinsburg, WV 25401

304.267.4542
calvaryum@frontier.com
www.calvaryum.org

Mary Jo Brown, Rep.

Church

Cressen Books, LL.C

814 Cressen Drive
Gerrardstown, WV 25420
304.229.3071
cressenbooks@frontier.com
www.cressenbooks.com
Edward Lohr, Rep.

Home Based Web Based
Publishing Company

John’s Pool Supplies

237 Eagle School Road
Martinsburg, WV 25404
304.267.2000

Fax: 304.263.2545
jupdiko1@frontier.com
www.johnspoolsupplies.com
John T. Updike II, Rep.
Swimming Pool Retailer

Plan-It Payroll

142 North Queen Street, Suite 114
Martinsburg, WV 25401
304-876-1646

Fax: 866-484-6305
payroll@planitpayroll.com
www.planitpayroll.com

Ann Waldeck-Halavick, Rep.
Payroll Services, Payroll Tax
Management and Timekeeping

Quality Inn Cliffside

4328 William L. Wilson Freeway
Harpers Ferry, WV 25425
304.535.6302

Fax: 304.535.6313
qualityhotelsales@comcast.net
www.qualityinn.com

Nelson L. Parkinson, Rep.

Hotel

Referral Network Exchange
PO Box 692

Inwood, WV 25428
304.261.0387

parkinsonnd @aol.com

Nelson L. Parkinson, Rep.
Referral Network Exchange

RS Orthodontics

319 Lutz Avenue
Martinsburg, WV 25404
304.596.2556
rajis_sebbahi@hotmail.com
www.rsorthodontist.com
Dr. Rajia Sebbahi, Rep.
Orthodontist

Scentsy

Certified Independent Consultant

218 Arbor Shade Drive
Inwood, WV 25428
304.229.5933
k.fairless@live.com
Karen K. Fairless, Rep.
Retail
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ServiceMaster of Martinsburg and

Hagerstown

10477 Williamsport Pike

Falling Waters, WV 25419

304.262.2600

Fax: 304.262.2900

gene@servicemastermartinsburg
hagerstown.com

www.servicemastermartinsburg

hagerstown.com
Eugene Small, Rep.
Disaster Restoration, Complete
Reconstruction Services, Residential and

Commercial Carpet and Upholstery
Cleaning

Thirty-One Gifts

66 Scadlock Court

Hedgesville, WV 25427
304.754.9380

304.240.8215 (cell)
anitanewbag@wildblue.net
www.mythirtyone.com/anitanewbag
Anita Chesser, Rep.

Bags, Purses & Gifts



http://www.berkeleysecurityassociates.com
http://www.cressenbooks.com
http://www.johnpoolsupplies.com
http://www.planitpayroll.com/
http://www.rsorthodontist.com
http://www.servicemastermartinsburghagerstown.com
http://www.servicemastermartinsburghagerstown.com

Volume 1, Issue 11

Page 5

Sponsor
In the

Spotlight

On June 20, 1934, Citizens National Bank (CNB Bank, Inc.) began serving the businesses and residents in the Eastern
Panhandle of West Virginia and Western Maryland.

Over the last seventy-seven years, the officers, employees and methods of
doing business have all changed, but we are pleased to be serving some of the
descendants of our original customers. We welcome the many new ones who
have come to dwell among us. Through all the changes our purpose remains
the same, and that is to be of service to the people — and we recognize
our most important asset is their goodwill. CNB Bank, Inc. and the
communities we serve have come a long way together — we needed each other
in 1934 and we still do, especially in these difficult economic times we are
dealing with. You can rest assure that CNB Bank will be there for you and
the communities we serve.

Seventy-seven years later, CNB is a $275.0 million bank with six locations - two (2) in Morgan County, three (3) in Berkeley
County and one (1) in Western Maryland and 9o dedicated and talented employees serving customers throughout the Eastern
Panhandle of WV and Western Maryland. CNB has become one of the premier financial institutions in the tri-state area.

CNB has not generally experienced the capital, liquidity and credit problems
that have been making the daily headlines. Adhering to the basics in lending,

- ?—-—-v':,",;".‘z- investing and management of the bank is helping CNB navigate the current
T~ (,’.:.‘7‘-’}:'.; % financial crisis with minimal problems and being ranked among the top
: . .-A"

performers in the area of asset quality. In June, CNB was ranked by U.S.
Banker Magazine as one of the top 200 community banks and thrifts ranked
by a 3 year average return of equity. We were the only community bank in
the Eastern Panhandle to be presented with this honor. CNB is solid, secure
.| and focused on meeting the financial needs of our customers.

——ee
.- —'ﬂ Our strength comes from the relationships we have and building on them to
- create opportunities for our customers at every point in their financial needs.
We are confident that no competition in our market area can match our ability to deliver products, services and solutions.

At CNB we are working hard to strengthen the communities we serve — supporting individuals, families and businesses during
challenging economic times. We are advancing growth and development
through innovative partnerships and initiatives, and helping set opportunity
in motion by acting as a catalyst for economic and social success. We are
committed to inspiring our communities to grow and succeed. We, in turn,
are inspired to action by our communities that find success. Together we
better the lives of families and individuals all across the Eastern Panhandle.
The citizens of our communities need to have a local independent
community bank where customers can find financial solutions delivered by
people they know and trust. As a community bank, we have a familiarity
with an understanding of our customers that large national and regional
banks cannot match.
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Meet Your Board of Directors

Dawn Newland’s career with State Farm Insurance began in 1990 in the Baltimore/DC area where she
worked as an auto claim representative before making the move to an agency career in 1997. That decision
brought her to Martinsburg, WV where she has proudly served the Berkeley county area with an ever
expanding line of insurance and financial products and services. While State Farm is known for their auto
and homeowners insurance products, Dawn and her team also help folks with their life, health, long term
care and disability insurance needs as well as offering retirement planning, education savings tools and State
Farm Bank deposit and lending products.

Dawn recently built her current office location in 2009 in order to better serve her ever expanding
iAo clientele. Her new office location is 1664 Winchester Ave in Martinsburg, just 1/3 mile south of the Apple
& Harvest Blvd/Rt 11 intersection. Dawn has assembled an amazing team of agents with over 40 years
INSURANCE combined experience. Together they have earned numerous company awards and industry designations as a

result of their dedication and teamwork.

In addition to the Chamber Board, Dawn is involved with many community and business organizations including the
Martinsburg Sunrise Rotary, March of Dimes, Eastern Panhandle Home Builders, Professional Business Women’s
Association, and Faith Christian Academy.

Dawn was born in middle America, raised in the south, and is now a devoted West Virginian. She lives in Martinsburg with her
husband, Bill, and 10 year old twins, Tommy and Natalie.

B.A. “Buzz” Poland grew up in the auto business (Union Sales Dodge, since 1913). Martinsburg High
School, West Virginia University, and countless Chrysler Motors and NADA courses later, he is still
eager to learn something each day. Happily married to Dr. Lisa Dunn Poland, Buzz has more time to
enjoy his four children and give back to the community.

In addition to the Chamber of Commerce Board of Directors (past president in 1987), Buzz spends
much of his time with projects at Trinity Episcopal Church, United Way of the Eastern Panhandle,
Martinsburg Noon Rotary (Paul Harris Fellow), War Memorial Park (come to the Labor Day Breakfast
in 2012!), and Martinsburg-Berkeley County Parks & Recreation (current President).

The Union Sales Co.

Buzz likes attending the Chamber Mixers, Main Street Martinsburg Mixers, judging the BBQ Contest
at Pickin’ in the Panhandle, and biking the Western Maryland Rail Trail and C&O Canal Tow Path.

Renewing Members - Thank you for your continued support!

Apple Valley Waste Service, Inc. The ELTA Institute Orgill, Inc.
Berkeley Arts Council, Inc. Growth Media Services Owens Corning Basement
Kerry V. Bertschinger, DC Harris Community Care, Inc. Finishing
Big Spring Animal Hospital, Inc. Heiston Supply, Inc. Penn Liquors
BrickStreet Insurance Interstate Communication Services, Inc. Pennington’s Auto Center
Center for Orthopedic Excellence JayDee’s Family Fun Center Personal Reflection Day Spa, LLC
Christian Psychological Services The Kable Team - RE/MAX 1st Realty RE/MAX Real Estate Group
Jamie L. Davis, CPA, PLLC Kaeser & Blair, Inc. - Roaring Spring Water/Frank’s Coffee
Day’ Javu Charles Hydorn Roger’s Tire & Auto Services, Inc.
Detailed Destinations, LLC Literacy Volunteers of the Tri-State Business Network
Eastern Panhandle Home Eastern Panhandle VAS, Inc.

Builders Association Donn Marshall Wal-Mart
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— PL t[&gllt p Great Care. Fast.

MedExpress Urgent Care provides Great Care. Fast.® to the residents of Martinsburg. Located on Edwin
Miller Blvd. next to the Post Office, MedExpress provides convenient, quality health care to patients of all
ages for the treatment of everyday injuries and illnesses.

MedExpress is open seven days a
week from 9 am. to 9 p.m. and no
appointment is ever needed. We are
committed to providing each and
every patient with quality care in a
warm and welcoming
environment.  There is always a
physician on site, supported by a full
medical team.

Our Center is equipped to handle
common injuries and illnesses as well
as more serious cases that may
require an X-ray, EKG, laboratory
work, IV-fluids, stitches or splinting.

MedExpress Urgent Care’s dedication to its patients’ well-being extends beyond the in-center experience.
MedExpress strives to streamline care within its local communities. MedExpress is committed to youth,
education and athletics and is proud to support local schools, teams, and other organizations that rely on
local business support.

MedExpress is also there for your business’s needs. The MedExpress CorporateCare program focuses on
pre-employment physicals, drug testing, random selections, Department of Transportation compliance
(TPA) and vaccinations. We also accept Worker’s Compensation patients — as always with no appointment
needed. CorporateCare is free and puts you
under no obligation. If you're interested in
learning more about the MedExpress
CorporateCare program, please contact

Emily.reinbold @medexpress.com.

For more information about MedExpress, a1 1 [ ™ -

- | k
'_ |} ml ] l p .
o -a. A—E} & - N

please visit www.medexpress.com.

Pre-Opening Celebration
Wednesday - November 9, 2011

Noon to 2:00 p.m.

Ribbon Cutting at 1:00 p.m.


mailto:Emily.reinbold@medexpress.com
http://www.medexpress.com
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Our Members

City Hospital is pleased
to announce that Rachel
Shimko, RN, MS, a
registered nurse in the
medical/surgical unit, is
the recipient of the DAISY
Award for Extraordinary
Nurses for the third ®
quarter 2011. Shown l-r: Steve Folmer, representing the Work

Life Council; Alice Chatley, medical/surgical nurse manager;
Shimko; and Donna Clews, vice president patient care services.

The Veterans Affairs Medical Center is pleased to
announce that Susan George, associate medical center
director for nursing programs and education, is the
recipient of the 2011 Celebrating Nursing Excellence Award
by the WV Center for Nursing.

Berkeley Senior Services is pleased to announce that
Amy Orndoff was recently appointed as the resource
development coordinator.

The Berkeley County Public Service Water District
is pleased to announce that Paul Fisher was named the
“Fred Stotlemyer System Manager of the Year” for 2011 by
the WV Rural Water Association.

City Hospital is pleased to

announce that Carol
Domenico, surgery
department, was recently

named Quality Service Award
winner for August 2011.
Shown [-r: Steve Folmer, surgery
director; Domenico; and Dr. Robert Cicchino, general surgeon.

Shepherd University was recently awarded more than
$1 million in federal funding to support its effort to ease
nursing shortages and diversify the nursing workforce in
the northern Shenandoah Valley.

The Berkeley County Solid Waste Authority is
pleased to announce the collection of deer carcasses from
now through December 31, 2011.

Smith Elliott Kearns & Company, LLC was recently
named as one of the 2011 Best Accounting Firms to Work
for by Accounting Today and Best Companies Group.

Tropical Smoothie Café recently received the National
Franchisee of the Year Award.

Business Matters

The West Virginia Health Care Authority has approved a
certificate of need application filed by West Virginia
University Hospitals-East to open a Level IIB neonatal
intensive care unit (NICU) at City Hospital.

WVU Hospitals-East, along with the Berkeley County
Health Department, has been chosen as a national
evaluation site for the BodyWorks Program.

The following lawyers have been selected by their peers for
inclusion in The Best Lawyers in America 2012: Bowles
Rice McDavid Graff & Love - Michael Caryl, David
DeJarnett, Michael Keller, Michael Lorensen, Stephen
Mathias, Charles Printz, and Kin Sayre; Jackson Kelly -
Robert Glenn, Leslie Hoffman, and William Powell,;
Martin & Seibert - Kay Fuller, Walter Jones, Clarence
Martin, and Michael Stevens; McNeer Highland,
McMunn & Varner - Robert Trumble; Pill & Pill -
Richard Pill; and Steptoe & Johnson - Neal Barkus,
Kenneth Barton, Bridget Cohee, Tracey Eberling, Eric
Hulett, and Lucien Lewin.

The Eastern Panhandle Free
celebrated their 10th anniversary in the community.

Clinic recently

The Berkeley County Solid Waste Authority
announces fall yard waste options for Berkeley County
residents. The Grapevine Road Recycling Center and the
South Berkeley Recycling Center will accept leaves, grass,
weeds, flowers, garden waste and other similar organic
yard waste. For information, visit
www.berkeleycountyrecycling.com. Until November 30,
2011, Apple Valley Waste will offer curbside pickup of
leaves, grass, weeds, garden debris, sawdust, sticks, limbs,

more

brush, flowers, sod and other forms of yard waste for
recycling. For more information, call 304-267-9370.
Mulch is also available for sale at the Grapevine Road
Recycling Center or the South Berkeley Recycling Center.

Farmers & Mechanics Insurance Companies is
pleased to announce that Paula Boyd has joined their office
as a data imaging clerk. Also Joy Comer, Glenda Horn and
Wendy Watson have completed the Accredited Customer
Service Representative Designation Program.

Smith-Nadenbousch Insurance, Inc. is pleased to
announce that Beverly McCarty was presented the E.P.I.P.
2010-2011 Insurance Woman of the Year Award.
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Chamber Mixer

Many thanks to the Girl Scout Council of the
Nation’s Capital for hosting our October 19 Chamber
Mixer. Over 40 Chamber Members and guests took
advantage of the great networking opportunities and
spectacular refreshments. A special thanks to Lorrie
Caudle and her entire staff for hosting this event.

The next Chamber Mixer will be hosted by Bechdel
Jewelers on November 16, 2011.

If your business is interested in hosting an upcoming
Chamber Mixer, call 304.267.4841 or-~
chamber@berkeleycounty.org. This is a wonderful
opportunity to showcase your business to other Chamber

members and gives our members the opportunity to Upcoming Chamber Mixers:

network.

December 21 - Susquehanna Bank
January 18 - RockStar Property Management

February 15 - Martinsburg-Berkeley Co. Convention &
Visitors Bureau

March 21 - CNB Bank
April 18 - Flowers Unlimited
May 16 - MidAtlantic Farm Credit

June 20 - Inwood Animal Hospital

July 18 - BCT - Bank of Charles Town
August 15 - Kelley Allstate Agency
September 19 - R&K Boutique

Stop by Bechdel Jewelers to meet and greet

gMM ﬂemzew other Chamber members and guests. While
A Family Tradition you’re here, enjoy some drinks and appetizers

and don’t forget to bring your business cards.
Wednesday - November 16, 2011 Take advantage of this opportunity to not only
learn more about our business community, but

to network with other business members.
Click here to register or
8064 Winchester Avenue - Inwood email chamber@berkeleycounty.org

5:00 - 6:30 p.m.



https://events.r20.constantcontact.com/register/eventReg?oeidk=a07e4y6uj2qdb676cdc&oseq=

Business Matters Page 11

Friday - November 18, 2011 Friday - December 2, 2011

Steve Christian,
Executive Director
Berkeley County Speaker to be announced
Development Authority

“Industrial Development Update”

7:15 - 7:30 a.m. - Coffee & Conversation

7:30 a.m. (SHARP) - Breakfast Buffet I U f R i d g e

8:00 - 9:00 a.m. - Program COMMUNITY AND

T 0

Holiday Inn Martinsburg -
$15 for Chamber Members $23 for Non-Members ‘ l

NATIONAL ANK

\ ValleyHealth

Click here to register for the November 18 breakfast

Cancellations will be honored with a full refund if received by
12:00 p.m. on the Thursday before each breakfast. No-shows
and cancellations after the deadline will be charged the full ®
price of the breakfast. WASTE MANAGEMENT

J CK John C. Kunkle

brochures and business cards at our office located CPA and MBA
at 198 Viking Way.

Visitors enter the Chamber daily to inquire about J C K i Els &j ASS66 1 ates A C
. . 2) - S , . .

different businesses, the community, relocation,
. CERTIFIED PUBLIC ACCOUNTING & CONSULTING
and much more. Members have the opportunity to
reach tllese ViSitOI'S by displaying their brochures 164 Lina Lanc = Martinsbu Ig, WV 25405

. . o 304/263-9299 = Fax 304/267-7032
in our lobby. More information - 304.267.4841. e-mail: jckunkle@jckunkleassociates.com
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martinsburg-berkeley county chamber of commerce

Saturday - November 5,201 1
10 a.m.-4 p.m.

Martinsburg Mall

. 4
Discover new businesses, services,

organizations and products at Expo 2011 while your kids enjoy
the exciting children’s area!

Presenting Sponsors Contributing Sponsors

intiséganhandie.com The Journal rartlnSburg e
'\\ort'ngl\-rYouh very Day!* EEEMALL KELEY (T.;.“ TY MMINSBURG

CMB g "ieQ  WEPM

Bank, Inc. UNIVERSITY
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adersth Berkeley

A Program of the Chamber of Commerce
of Martmsburg and Berkeley County

The Leadership Berkeley Class of 2012 spent the October session
getting to know one another and continued their journey in
leadership development. David Miller facilitated the activities for
the day, some of which included taking a leadership practices
inventory and discussing systems of management. The group also
focused their discussion on emotional intelligence and how it
affects the workplace. This year’s Leadership Berkeley class is
reading Daniel Goleman’s Working with Emotional Intelligence.

In his book, Goleman discusses the notion that business leaders
and outstanding performers are not defined by their IQs or their
job skills, but by their "emotional intelligence": a set of
competencies that distinguish how people manage feelings,
interact, and communicate. The group will continue these lessons
during their November session on November 8, 2011.

Pictured l-r: Monique Cuevas (Centra Bank), Jill Luckett;m,‘ =
(Ecolab) and April Awad (VA Medical Center). A

Blue Rid ge @ o G Susquehanna

COMMUNITY AND < h Bk
TECHNICAL COLLEGE usquenanna Ban

martinsburg-berkeley county chamber of commerce

We invite you to attend our fourth annual Business Expo at the Martinsburg Mall on Saturday, November 5, 2011. Exhibitors
will be there between 10 a.m. and 4 p.m. displaying their products and services. Many exhibitors will be offering Business Expo
specials and giving away prizes. There’s something for everyone.

Fun activities throughout the day for the kids will include a coloring contest with your chance to win Chick-fil-A for a year along
with other great prizes. We'll also be joined by appearances from SpongeBob SquarePants from 10:00 a.m.-1:00 p.m., the Chick
-fil-A Cow from 11:00 a.m.-1:00 p.m., , and Dora the Explorer from 1:30 p.m.-4:00 p.m.

The Business Expo would not be possible without our Presenting Sponsors: CNB Bank, Prettyman Broadcasting — Oldies
95.9, WEPM, Lite 97.5, inthepanhandle.com, Martinsburg Mall, Mountain State University, and The
Journal.  Special thanks also goes to our Contributing Sponsors: Berkeley County Development Authority,
Household Savings and MedExpress Urgent Care.

This holiday season, we encourage you to support your local businesses and SHOP LOCALLY whenever possible. There is no
better time than the present to support our local business community. After all, our local businesses provide jobs, support the
local economy, and are the ones we call when we need donations for our churches, sports programs, charities, and
schools. Let’s work together to continue to make this a great community to live, work and play!
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Five Holiday Marketing Tips to Help Your Small
Business Stay Profitable

Whether your business depends on the fall/winter holiday season for a substantial part of your annual ’
revenues or you find it to be a slow time of year - remaining engaged and connected with your prospect *
and customer base is never more critical than now. And that means embracing the holiday season as part

of your marketing strategy.

While sending holiday greetings are important, you may want to consider diversifying your online and
offline marketing tactics to ensure your business or non-profit remains relevant and top of mind
throughout the season and into the new year - with a healthy bottom line to boot.

Here are some marketing options to consider as part of your small business holiday toolkit.
1. Promotions, Incentives and Giveaways - That Needn't Break the Bank

Promotions and incentives needn't be restricted to the mall and Main Street. Whatever your business or industry
there is usually a season-appropriate discount, bundle, or giveaway that you can offer your customers. When determining your offer, think
about the season and what you can do to help your customers get through the stress and expense of the holidays - then create a compelling
reason for them to act now. Reducing your customer's burden can even be achieved with the instant gratification of a giveaway. These
needn't be expensive. Even something as simple as offering a free holiday cookie or apple cider when they visit your store/business location
can make you stand out.

2. Get your Web Site Ready for the Holidays
If you have an online presence or operate an online business here are some simple ideas for prepping your site for the season:

Decorate your Web Site - It's a simple, often overlooked, tactic that adds a human touch to your operations and makes online shopping
that much warmer and inviting for the consumer. A quick approach is to take a leaf out of Google's book, and pay a graphic designer to
decorate your logo; it won't cost much and can be reused each year.

Don't forget Social Media - Consider customizing your Twitter page and FaceBook logo for the holidays too.
3. Tie Holiday Themes into Your Sales Strategy

This is an inventive yet simple tip. Author, Ivana Taylor, suggests creating a “12 days of your product" by featuring a product or service
every day or every week during the holidays. Whether you sell to consumers or business customers this is a great themed way to raise
awareness of the diversity of your offerings and shift extra stock!

4. Don't Forget to use Email - Properly!
While email is generally overused it is still an inexpensive and easy-to-implement option for maintaining contact with existing customers.

Here are some tips for using effective email marketing to support your holiday marketing efforts: keep the e-mail short, sweet and with
direct links to your promotional offers rather than the home page; clearly state the intent of the email in the subject line; segment your
customers according to their buying habits; and be festive in your design - It's the holidays after all!

Follow the rules of the road - Don't forget that online marketing is regulated, so whatever tactics you employ be sure to follow
government guidelines that apply to list management, SPAM, and other rules of the road.

5. Beef up your Customer Support

Before you start any new holiday marketing venture, it's absolutely vital that your customer support processes operate efficiently. Proactive
measures such as email marketing campaigns and displaying customer reviews on your Web site can help increase your consumer trust.
But, if the staff and infrastructure are not in place, you're wasting your time. Consider hiring a few temporary holiday staff to help you keep
things running smoothly.

Source: U.S. Small Business Administration


http://community.sba.gov/community/blogs/expert-insight-and-news/small-business-matters/leaving-sba-dot-gov?url=http%3A//www.business.gov/guides/advertising/online/index.html
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Community Events

November 5 & 19 - Road to Retirement - Planning to Retire
Free Workshop sponsored by Martinsburg-Berkeley County
Public Libraries and the Blue Ridge CTC. For more
information, call 304.267.8933 or martinsburg.lib.wv.us.

Sunday, November 6 - Berkeley Senior Services 7th Annual
Potters’ Bowl. For more information, call Suzanne Potter at
304.263.2411 or Kimberly Lanager at 304.229.0074.

Monday, November 7 - Calvary United Methodist Church
Apple Pie Sale. Orders must be placed by November 4. For
more information, call 304.267.4542.

Friday, November 11 - Veterans’ Day Celebration at Berkeley
Senior Services. For more information, call 304.263.8873 x117.

Saturday, November 12 - Spirit Night at Tropical Smoothie
Café for Berkeley Senior Services. For more information, call
Amy Orndoff at 304.263.8876 x130.

Saturday, November 12 - Boys & Girls Club of the Eastern
Panhandle 2011 Elimination Dinner fund raiser. For more
information, call Chris Palmer at 304.279.4628 or the Boys &
Girls Club at 304.263.1832.

Major Sponsors

Around the Panhandle Magazine
BB&T

Blue Ridge Community & Technical College

Bowles Rice McDavid Graff & Love
Centra Bank
City National Bank
CNB Bank
Essroc
Firebrand Media
InThePanhandle.com

The Journal

Lumos Networks

Martinsburg Mall/Mountain State University
My Bank! First United Bank & Trust

Panhandle Magazine
Prettyman Broadcasting
Steptoe & Johnson
Susquehanna Bank
Valley Health
Waste Management
WVU Hospitals-East

Business Matters

Tuesday, November 15 - WVU Hospitals-East and the WVU
Robert C. Byrd Health Sciences Center Eastern Division will
sponsor a seminar on depression - Causes of Depression in
Adults and Children in America. For more information, call
304.264.1287 x1760.

November 15, 16 & 17 - Calvary United Methodist Church
Apple Dumpling Sale. For more information, call
304.267.4542.

Friday, November 18 - Calvary United Methodist Church
Spaghetti Dinner. For more information, call 304.267.4542.

Saturday, November 19 - Martinsburg High School
Baseball Boosters Spaghetti Dinner. For more information,
call Tina Roach at 304.671.4587 or tina@wvhome4u.net

November 28 - December 7 - Doors to Christmas. For
more information, call Main Street Martinsburg at

304.262.4200 or www.mainstreetmartinsburg.com.

Saturday, December 3 - Olde Towne Christmas Parade and
Tree Lighting. For more information, call Main Street
Martinsburg at 304.262.4200 or

www.mainstreetmartinsburg.com.

Contributing Sponsors
Bechdel Jewelers
Berkeley County Development
Authority
Chick-fil-A
Detailed Destinations
Holiday Inn Martinsburg
Household Savings
MedExpress Urgent Care
Platinum PR
Printing Impressions
The Purple Iris

Sponsorship Opportunities
Annual Dinner
Business Expo
Corporate Cup Challenge Golf
Leadercast
Leadership Berkeley
Rise & Shine Breakfast Programs
Tailgating Under the Stars Auction
Women’s Network
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Chamber of Commerce

of Martinsburg and Berkeley County
—

85th Annual Dinner
Wednesday - November 9, 2011
Holiday Inn Martinsburg
Reception & Open Bar: 5:30 p.m.
Dinner: 6:30 p.m.

| Highlights of the Evening
o Swmall &> 1. arge Business of the Year Award
o Business Person of the Year Award - Courtesy of Prettyman Broadcasting
o Citien of the Year Award - Conrtesy of The Journal
o Chamber Volunteer of the Year Award - Courtesy of TalkRadio WRNR

835 Per Person Table of 8 - $270 Table of 10 - $330

304.267. 4841 chamber(@berkeleyconnty.org

Platinum Sponsors Register Today

STRENSN \7 ValleyHealth

ATTORNEYS AT LAW

Gold Sponsors
The Journal BHY D0

Silver Sponsor

BB&I
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Calendar of Events
NOVEMBER

4 - Rise & Shine Breakfast, 7:15 a.m. at the Holiday Inn, 301 Foxcroft Avenue
Speaker: Michael Ratliff, Workforce Investment Board
5 - 4th Annual Business Expo, 10:00 a.m. - 4:00 p.m. at the Martinsburg Mall, 800 Foxcroft Avenue
8 - Leadership Berkeley Leadership Lessons Day, 8:00 a.m. - 5:00 p.m.
9 - 85th Annual Dinner, 5:30 p.m. at the Holiday Inn, 301 Foxcroft Avenue
11 - Office Closed - Veterans Day
16 - Government Affairs/Transportation Committee Meeting, 7:30 a.m. at the Berkeley County Public Service Sewer
District, 65 District Way
16 - Chamber Mixer at Bechdel Jewelers, 5:00-6:30 p.m.
17 - Women’s Network Self-Empowerment Series Workshop “Power Up: Aligning Your Heart and Brain for
Optimal Performance and a Sense of Well-Being”, 8:30-11:00 a.m. at the Historic McFarland House
18 - Rise & Shine Breakfast, 7:15 a.m. at the Holiday Inn, 301 Foxcroft Avenue
Speaker: Steve Christian, Berkeley County Development Authority
24 & 25 - Office Closed - Thanksgiving

DECEMBER

1 - Workforce Development Committee Meeting, 9:00 a.m. at the Blue Ridge Community & Technical College Tech
Center, 5550 Winchester Avenue
2 - Rise & Shine Breakfast, 7:15 a.m. at the Holiday Inn, 301 Foxcroft Avenue
Speaker: To be announced
7 - Executive Committee Meeting, 8:00 a.m. at the Berkeley County Development Authority Board Room,
300 Foxcroft Avenue
9 - Women’s Network “So Much To Do, So Little Time” Workshop, 8:00-11:00 a.m. at the Holiday Inn,
301 Foxcroft Avenue
13 - Leadership Berkeley Education Day, 8:00 a.m. - 5:00 p.m.
14 - Board of Directors Meeting, Noon at the Holiday Inn, 301 Foxcroft Avenue
16 - Rise & Shine Breakfast, 7:15 a.m. at the Holiday Inn, 301 Foxcroft Avenue
Speaker: Michelle Goldman, Eastern Panhandle Free Clinic

November 2011 December 2011
SUN MON TUE WED THU FRI SAT SUN \Y/[e]\] TUE WED THU FRI1 SAT
1 2 3 4 5 1 2 3
6 7 8 9 10 11 12 4 5 6 7 8 9 10
13 14 15 16 17 18 19 11 12 13 14 15 16 17
20 21 22 23 24 25 26 18 19 20 21 22 23 24
27 28 29 30 25 26 27 28 29 30 31

Job Openings

Don’t forget that you can post your job openings on the Chamber’s website at no cost to you.
Simply email your job announcement to chamber@berkeleycounty.org and we will do the rest!
The announcement will stay on the site for 30 days or until you tell us to take it down.



https://events.r20.constantcontact.com/register/eventReg?oeidk=a07e4gs667o1e2db501&oseq=
http://events.constantcontact.com/register/event?llr=7ajespcab&oeidk=a07e4zue8ek7fe58fb6
http://events.constantcontact.com/register/event?llr=7ajespcab&oeidk=a07e4y6uj2qdb676cdc
https://events.r20.constantcontact.com/register/eventReg?llr=7ajespcab&oeidk=a07e57q7y2o55acf85a&oseq=a014lfnhsgziv
http://events.constantcontact.com/register/event?llr=7ajespcab&oeidk=a07e53hbvqt30b40d53
https://events.r20.constantcontact.com/register/eventReg?oeidk=a07e54ckkix600a52c4&oseq=
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WOMEN’S
NETWORK

MARTINSBURG-BERKELEY COUNTY CHAMBER OF COMMERCE

JEFFERSON COUNTY CHAMBER OF COMMERCE

So Much To Do, So Little Time

This fun and interactive session will offer you the relief you need to face the upcoming
holiday season with less stress and a sense of increased gratitude. You will learn some
simple ways to better organize your time and remember that the greatest gift we can
give others this holiday season is the gift of laughter!

End the year on a high note and make plans to attend this dynamic session filled with
laughter, useful tips, and opportunities to connect with other women.

You won't want to miss this opportunity to

CONNECT EMPOWER ENGAGE

Friday, December g, 2011 ~ 8:00 a.m. to 11:00 a.m.

Holiday Inn Martinsburg
301 Foxcroft Avenue

Register Today

8:00 a.m. Registration and Breakfast
8:30 a.m. Introductions and Announcements
8:45 a.m. Speed Networking—bring a supply of business cards

9:00 a.m. Workshop

$25 ~ Breakfast and workshop for Women’s Network Members
$30 ~ Breakfast and workshop for Guest of Women’s Network Member
$50 ~ Breakfast, workshop and Women’s Network Membership

[Information: (304) 267-4841 or email chamber@berkeleycounty.org

Reservations are required. Cancellations will be honored with a full refund if received by 12/6/11.
No-shows and cancellations after the deadline will be charged the full price of the workshop.

WOMAN2WOMAN WISHING TREE

We will be accepting donations of clothing for A wish. A prayer. A loving thought. A
the Shenandoah Women’s Center, which helps f blessing. To show mercy. To grant peace.
women in Berkeley, Jefferson, and Morgan§To heal the world. These thoughts and
Counties. The greatest need right now is all § feelings are what male us unique as people.
sizes of sweatshirts, pants, winter clothing, ] They make us compassionately human.
bedroom slippers, new undergarments, and

socks for women and children. Bring your wish{es) for our Wishing Tree.

Well known
for her high
energy pres-
entation
style, Julie
Gaver has
been profes-
sionally
speaking
nationwide
for the past
eighteen years. A master sto-
ryteller, Julie uses a unique
blend of experience and theat-
rics to bring her presentations
to life. Most recently, Julie
authored her second book

Must Love
The Adven-
ture Contin-
ues Just as é%‘lyo\g )

in her first

book, Julie

has cap-

tured many

of life’s or-

dinary mo-

ments in such a way that we
are able to see the meaning,
lesson, and humor in the little
things.

Platinum Sponsors
N ———

BlueRidge

WVUH-EAST
CityHospital JEFFERSON

@Mfmn_me_r_cg

of Martinsburg and Berkeley County
—

ferson Connty
CHAMBER OF COMMERCE, INC.
F‘;
B /

Silver Sponsor

ﬁnkandle

Contributing Sponsor

Platinum&ER
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New
this year

COMMUNITY IMAGE BOOK

The following advertising opporiunities are available:

Center-Fold (2 Pages) - $5 Zu0 -
Inside Front Cover - $2 Zu0 -
Page 3 - $2,500
Inside Back Cover - $7,200 -
Last Page - $2,250
Full-Page - $2,000
Y2 Page - $1,200
V4 Page - $800

Reservations for advertising will be accepted on a
first come, first serve basis until November 28, 201 1.
The target date for publication of our new Image
Book is early 2012.

Homby Publishing will send a writer and
photographer to your business fo interview you and
prepare the copy and photos for your approval.

The Image Book has represented Berkeley County in a highly positive and professional

manner fo more than 10,000 contacts over the past two years! All businesses,
professionals and industrial contadis, as well as individuals who are looking at Berkeley

County as a potential new home, receive a copy of the community image book.

hamber of Commerce

3 Woriackarz oy Varbeles Loy
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The Martinsburg-Berkeley County Chamber of Commerce would like to recognize
and thank these businesses for sponsoring our
major programs and events!
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