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We do not have customers, we have Partners. 
Habitat for Humanity of the Eastern Panhandle is a 501(c)3 non-profit organization building simple, decent af-
fordable houses for low income families in Berkeley, Morgan and Jefferson Counties.  We offer homeownership opportu-
nities to families who are unable to obtain conventional mortgage financing.  Habitat is required to follow the laws re-
garding Fair Housing anti-discrimination and mortgage lending. 
 

Eligible low-income families living in substandard housing environments. 
Substandard housing includes, but is not limited to, structural problems (leaky roof, unsafe flooring, etc.), inadequate 
housing for a person with disabilities, overcrowding, homelessness, cost-burdened and government-subsidized housing. 
 

Willingness to participate as a Partner. 
Successful partnerships are built upon honesty, mutual respect, and a willing attitude.    Habitat Partner Families are 
responsible for the acceptance and signing of an “Invitation to Partner” which outlines the mutual understanding of both 
parties regarding the terms of the partnership; and they must complete their Sweat Equity requirements, with emphasis 
on spending as much time as possible building their own homes. 
 

Zero interest, no profit. 
Habitat sells the home to the Partner Family at no profit and ensures that the purchase price is financed with a zero-
interest mortgage loan: and    

 Ensures that houses are built in compliance with appropriate building codes, and are 

 Good stewards of donated time, materials and volunteer labor to keep the price of the homes affordable. 

 Construction of the house is completed in a timely manner 

 The principal is returned to the construction fund to finance the building of future houses.  
 

Ability to pay.  Habitat homes are not free. 
Houses are built with donated funds and materials, utilizing skilled and unskilled volunteer labor with professional over-
sight and sold to a Partner Family.  Each Partner Family must meet income guidelines as provided by US HUD, e.g., a 
family of four would have to have a minimum income of $21,400 and have a maximum income no greater than $57,100.  
Complete credit checks, references, tax reports, proof of expenses and income as well as background checks are required.  
A Home Buyer Education course is required.  The house payment, including insurance and taxes should not exceed 30% 
of a Partner Family’s adjusted gross income.    

 
After the Sale 

The partnership between Habitat and a family continues beyond the sale of the house with the Partner Family:  

 Making timely mortgage payments.   

 Maintaining the home and property upon which it is built. 

 Continuing community development efforts to improve the neighborhood. 

 Continuing to support Habitat’s mission to build houses for more families in need. 
 

We are very grateful and send a heartfelt “thank you” to our Habitat Friends – our volunteers, our business and commu-
nity collaborators, and financial supporters – who come together to help improve the quality of life for people in need so 
that there are decent houses in decent communities in which people can live and grow and flourish.  
 

For more information please visit our website at www.habitatep.org or call us at (304) 263-3154. 

https://www.facebook.com/HFHEP
http://www.habitatep.org

